request()

DATU APSTRADES LIGUMS (DPA)

Pedgjo reizi atjaunots: 2026. gada 15. oktobr1

1. Liguma priekSmets
un pieméroS$anas joma

Sis Datu apstrades ligums (turpmak — Ligums)
nosaka kartibu, kada SIA Request, vienotais
registracijas numurs: 40203423105, juridiska adrese:
Stabu iela 109 - 1, Riga, LV-1009, Latvija (turpmak —
Apstradatajs) veic personas datu apstradi Klienta
(turpmak — Parzinis) varda, nodroSinot hostinga un
infrastruktiiras pakalpojumus (turpmak -
Pakalpojumi) zimola request.host ietvaros.

Parzinis ir pienemtaja pasiitijuma noraditais Klients,
kas nosaka apstrades nolikus. Ja Klients ir cita
parzina apstradatajs, tas darbojas sava pilnvarojuma
ietvaros un Apstradatajs ir apakSapstradatajs;
atsauces uz Parzini attiecigi attiecas uz Klientu.
Parzina kontaktinformacija ir piepemtaja pasiitijuma
vai Klientu portala noradita informacija ar vélakajiem
pazinotajiem labojumiem.

Sis Ligums ir starp Apstradataju un Klientu noslégta
liguma “LietoSanas noteikumi” (turpmak —
Noteikumi) neatnemama sastavdala. Saja Liguma
Apstradatajs un Klients tiek saukti par pusém
(turpmak katrs atsevi$ki — Puse, abi kopa — Puses).
Ligums stajas speka ar derigu rakstveida vai
elektronisku pienemsanu Noteikumos paredzetaja
kartiba.

Puses apnemas ieverot Eiropas Parlamenta un
Padomes Regulu (ES) 2016/679 par fizisku personu
aizsardzibu attieciba uz personas datu apstradi un
$adu datu brivu apriti un ar ko atcel Direktivu
95/46/EK (turpmak — Regula) un citus piem&rojamos
normativos aktus. Citi termini lietoti Noteikumu vai
Regulas izpratne.

DATA PROCESSING AGREEMENT (DPA)

Last updated: October 15, 2026

1. Subject Matter and
Scope of the Agreement

This Data Processing Agreement (hereinafter — the
Agreement) defines the procedure by which SIA
Request, registration number: 40203423105, legal
address: Stabu iela 109 - 1, Riga, LV-1009, Latvia
(hereinafter — the Processor) processes personal data
on behalf of the Customer (hereinafter — the
Controller)  while  providing  hosting  and
infrastructure services (hereinafter — the Services)
under the brand request.host.

The Controller is the Customer identified in the
accepted order and determines the purposes of
processing. Where the Customer is another
controller’s processor, it acts within its authorization
and the Processor acts as a sub-processor; references
to the Controller apply to the Customer accordingly.
The Controller’s contact details are those specified in
the accepted order or the Customer Portal, as
subsequently notified and updated.

This Agreement is an integral part of the agreement
“Terms of Service” (hereinafter — the Terms)
concluded between the Processor and the Customer,
hereinafter referred to separately as — the Party and
collectively as — the Parties. This Agreement takes
effect through valid written or electronic acceptance
in accordance with the Terms.

The Parties undertake to comply with Regulation
(EU) 2016/679 of the European Parliament and of the
Council on the protection of natural persons with
regard to the processing of personal data and on the
free movement of such data and repealing Directive
95/46/EC (hereinafter — the Regulation) and other
applicable laws and regulations. Other terms have the
meanings given in the Terms or the Regulation.

Reg. No. 40203423105
Stabu iela 109 - 1, Riga, Latvia

+371 20011113
info@request.host
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SIA Request veikta personas datu apstrade saviem
klientu kontu, nor€kinu un citiem patstavigi
noteiktiem noltikiem ir aprakstita Privatuma politika.

2. Apstrades objekts, veids un noluks

Apstradatajs apstrada personas datus Parzina varda
saskana ar Regulas 4. panta 2. punktu un tikai
atbilstosi dokument€tiem Parzina noradijumiem,
tostarp attieciba uz datu nodoSanu uz treSajam
valstim. Noradijumus veido pienemtais Pakalpojumu
plans, Noteikumi, Ligums, pilnvarotie iestatijumi un
velakie rakstveida vai elektroniskie pieprasijumi. Ja
apstradi  pieprasa Apstradatajam piemé&rojamie
Savienibas vai dalibvalsts tiesibu akti, Apstradatajs
iepriek§ inform& Parzini, iznpemot gadijumus, kad
attiecigie tiesibu akti to aizliedz svarigu sabiedribas
interesu del.

Apstrades objekts

Personas dati, ko Parzinis izvieto Apstradataja
hostinga infrastruktiira un serveru instances, tostarp
timekla  vietnés, lietotnés, datubaz€s, failos,
saistitajos Zurnalfailos un rezerves kopijas, ka ari
saturs, kas mnodots saskanotai migracijai vai
atbalstam.

Apstrades veids un noliiks

Hostinga un infrastrukttras pakalpojumu
nodros§inasana, uzturésana, dros§iba un datu glabasana
Pakalpojumu plana noteiktaja apjoma. Apstrade
ietver glabasanu, organizgSanu, izgiiSanu,
parsiitisanu, kop&sanu, atjaunoSanu, tehnisko piek]uvi
un dzesanu. DNS un timekla datpliismas apstrade
notiek tikai atbilstosi atlautajam funkcijam.

Apstradatajs pieklust personas datiem tikai tada
apjoma, kas nepiecieSams Pakalpojumu
nodros§inasanai, uzturéSanai, drosibai vai tehniskajam
atbalstam. Sie dati netiek izmantoti Apstradataja
reklamai vai nesaistitiem komercialiem noliikiem.

Personas datu veidi

Jebkuri dati, ko Parzinis izvélas apstradat
Pakalpojumu ietvaros (piemé&ram, vardi un uzvardi,
e-pasti, kontu dati, tieSsaistes identifikatori, IP
adreses, pirkumu vesture, sazina, timekla vietnu
saturs un sistémas zurnalfaili). Parzinis nosaka
faktisko saturu un pirms apstrades inform& par
ipasam aizsardzibas prasibam, tostarp TpaSu
kategoriju vai ar sodamibu saistitiem datiem;

The processing of personal data by SIA Request for
its own customer-account, billing and other
independently determined purposes is described in
the Privacy Policy.

2. Object, Nature, and Purpose of Processing

The Processor shall process personal data on behalf
of the Controller in accordance with Article 4(2) of
the Regulation and only on documented instructions
from the Controller, including with regard to
transfers of personal data to third countries.
Instructions comprise the accepted Service Plan, the
Terms, this Agreement, authorized settings, and
subsequent written or electronic requests. Where
processing is required by Union or Member State law
applicable to the Processor, the Processor shall first
inform the Controller, unless that law prohibits this
on important grounds of public interest.

Object of Processing

Personal data hosted by the Controller on the
Processor’s  hosting infrastructure and server
instances, including in websites, applications,
databases, files, associated logs and backups, and
content supplied for agreed migration or support.

Nature and Purpose of Processing

Provision, maintenance and security of hosting and
infrastructure services, including data storage, to the
extent specified in the Service Plan. Processing
includes storage, organization, retrieval,
transmission, copying, restoration, technical access,
and deletion. DNS and website-traffic processing
takes place only through the authorized functions.

The Processor accesses personal data only to the
extent necessary for the provision, maintenance,
security or support of the Services. These data shall
not be used for the Processor’s advertising or
unrelated commercial purposes.

Types of Personal Data

Any data the Controller chooses to process within the
Services (e.g., names, emails, account details, online
identifiers, IP  addresses, purchase history,
communications, website content, and system logs).
The Controller determines the actual content and
shall identify particular protection requirements,
including for special-category or criminal-conviction
data, before processing; any necessary additional



nepiecieSamas papildu vienoSanas noslédz pirms
attiecigas apstrades.

Datu subjektu kategorijas

Parzina ttmekla vietnu apmekletaji, klienti, darbinieki
un citas personas, kuru datus Parzinis apstrada
Pakalpojumu ietvaros.

Apstrades ilgums

Visu Pakalpojumu sniegSanas laiku lidz bridim, kad
dati un to kopijas tiek atdoti vai dzesti saskana ar $a
Liguma 8. nodalu.

Noradijumu tiesiskums

Parzinis apliecina, ka tam ir tiesisks pamats visu
nodoto datu apstradei, un nodroSina nodoto datu un
noradijumu tiesiskumu, nepiecieSamo informé&Sanu
un pilnvarojumu. Apstradatdjam nav pienakuma
parbaudit visu saturu, tacu tas nekavejoties informe
Parzini, ja, p&c ta domam, noradijums parkapj Regulu
vai citus piemérojamos Savienibas vai dalibvalsts
datu aizsardzibas noteikumus. Attieciga noradijuma
izpildi var apturét [idz jautajuma atrisinasanai.

3. Datu nodoS$ana uz treS§ajam valstim

Hostinga infrastruktiras atraSanas vietas izvelas
Apstradatajs, izmantojot Liguma 6. nodala noradito
apakSapstradataju infrastruktiru Vacija, Somija,
Amerikas Savienotajas Valstls vai Singaptra. Ar $o
Ligumu Parzinis dod dokumentétu noradijumu
izvietot un parvietot hostinga vidi $ajas valstis un
starp tam, ieverojot Liguma nosacijumus. Atseviski
saskanotu glabasanas regionu vai atraSanas vietas
ierobezojumu maina tikai ar Parzina dokument&tu
atlauju. Timekla vietnu rezerves kopijas glabajas
Backblaze B2 EU-Central regiona Amsterdama,
Niderlandé. Apstradatajs administré Pakalpojumus
no Rigas, Latvija. Sis glabasanas vietas nenozimé, ka
visa piegadataju piekluve, atbalsts vai atlauta tikla
apstrade notiek tikai Eiropas Ekonomikas zona
(EEZ).

Jebkura datu nodoSana arpus EEZ, tostarp attalinatas
piekluves nodroSinasana, notiek tikai saskana ar
dokumentgtiem Parzina noradijumiem un Regulas V

nodalas  nosacijumiem.  Apstradatajs  pieméro
attiecigu  l@mumu par aizsardzibas  Itmena
pietickamibu vai atbilstoSas garantijas, tostarp
nepiecieSamas Eiropas Komisijas liguma
standartklauzulas, = noveért§jumu  un  papildu
pasakumus. Parzinim sniedz informaciju par

arrangements shall be agreed beforehand.

Categories of Data Subjects

The Controller’s website visitors, customers,
employees, and other individuals whose data the
Controller processes within the Services.

Duration of Processing

For the entire duration of the Service provision until
data and its copies are returned or deleted in
accordance with Section 8 of this Agreement.

Legality of Instructions

The Controller confirms that a legal basis exists for
the processing of all transferred data and shall ensure
lawful data and instructions, necessary notices and
authorization. The Processor need not inspect all
content but shall immediately inform the Controller
if, in its opinion, an instruction infringes the
Regulation or other applicable Union or Member
State data-protection provisions. The Processor may
suspend that instruction pending resolution.

3. Data Transfer to Third Countries

The Processor selects hosting infrastructure locations
using the infrastructure of the sub-processors listed in
Section 6 of this Agreement in Germany, Finland, the
United States or Singapore. This Agreement
constitutes the Controller’s documented instruction to
deploy and relocate the hosting environment within
and between these countries, subject to this
Agreement. A separately agreed storage region or
location restriction shall be changed only with the
Controller’s documented authorization. Website
backups are stored in Backblaze B2’s EU-Central
region in Amsterdam, Netherlands. The Processor
administers the Services from Riga, Latvia. These
storage locations do not mean that all supplier access,
support or authorized network processing occurs only
within the European Economic Area (EEA).

Any transfer outside the EEA, including remote
access, shall take place only on documented
instructions from the Controller and in accordance
with Chapter V of the Regulation. The Processor
shall apply an applicable adequacy decision or
appropriate safeguards, including the necessary
European Commission standard contractual clauses,
assessment and supplementary measures. The
Controller shall receive information about the



attiecigajiem sapémgéjiem, valstim un garantijam, ka
arl iespgju sanemt to kopiju, ieverojot tiesiskus
konfidencialitates ierobezojumus. ApakSapstradataja
atlauja neaizstaj nodosanai nepiecieSamas garantijas.

4. Tehniskie un organizatoriskie pasakumi

Apstradatajs nodroSina Parzina datu pienacigu
aizsardzibu saskana ar Regulas 32. pantu, kombingjot
savus tehniskos un organizatoriskos pasakumus ar
tiem, kurus parvalda apakSapstradataji. Pasakumus
piemero atbilstoSi apstrades riskiem, nemot veéra
apstrades raksturu, apjomu, kontekstu un nolikus,
tehnikas attistibu un ievieSanas izmaksas, lai
nodroSinatu sist€ému un Pakalpojumu
konfidencialitati, integritati, pieejamibu un noturibu.

relevant recipients, countries and safeguards and
access to a copy, subject to lawful confidentiality
restrictions. Sub-processor authorization does not
replace the required transfer safeguards.

4. Technical and Organizational Measures

The Processor ensures the appropriate protection of
the Controller’s data in accordance with Article 32 of
the Regulation by combining its own technical and
organizational measures with those managed by the
sub-processors. Measures shall be appropriate to the
processing risks, taking account of the nature, scope,
context, and purposes of processing, the state of the
art and implementation costs, to ensure the
confidentiality, integrity, availability, and resilience
of systems and services.

Joma Atbildiba Pasakumu apraksts Area Responsibility Description of Measures
Infrastruktiiras piegadataji Infrastructure ~ providers
nodro§ina datu  centru supply physical-access and

s fiziskas  piekluves un . hardware protections at

Fiziska N - - . _ Physical

drogiba ApakSapstradatajs aparat_urfls_‘ glzs_ariiz1b}1. Security Sub-processor data centers. The
Apstradatajs  izverte  So Processor assesses the
pasakumu atbilstibu. suitability of these

measures.
Infrastruktiiras piegadataji Infrastructure  providers
nodro$ina elektroapgades supply power and
un vides aizsardzibu. environmental protections.
Apstradatajs standarta The Processor makes
timekla vietpu rezerves standard website backups
kopijas veido katru dienu, daily, stores them

Piccjamiba Apstr'f'ldﬁtﬁj_s /_ . g!abé atseviski no alfﬁ\_/z'lf Availability Processor / sepz.arately from the active

ApakSapstradatajs | vides un parasta kartiba Sub-processor environment and
saglaba ne ilgak ka 30 ordinarily retains them for
kalendara  dienas  no no more than 30 calendar
izveidoSanas. Atdosanu un days from creation. Return
dze€$anu nosaka Liguma 8. and deletion are governed
nodala. by Section 8 of this

Agreement.
Administrativo  piekluvi Administrative access is
pieskir tikai pilnvarotam restricted to authorized
personam, izmantojot persons, using service
pakalpojumu  piekluves credentials and  user

Piekluves Apstradatajs / d%tus un he_totaju atlaujas. Access Processor / DETISSIONS. The

kontrole Parzinis Ifarzn_l}s pqrvalda savus Control Controller Controller manages - its
lietotajus, piekluves datus users, credentials and
un lietotnu aizsardzibu, application protection to
ciktal attiecigie darbi nav the extent that this work is
ietverti parvalditajos outside the managed
Pakalpojumos. Services.

Apstradatajs  nodroSina The Processor applies

Datu . logisku Klientu datu un Data logical  separation  of

o Apstradatajs . . . . Processor .

izolacija hostinga vides noskirSanu. Isolation Customer data and hosting

environments.




Hostinga administréSanai Hosting administration
Datu s un rezerves kopiju Data and backup transfers use
v Apstradatajs . . . Processor .
SifréSana parsutiSanai 1zmanto Encryption encrypted connections.
Sifrétus savienojumus.
Apstradatajs uztur The Processor maintains
pamatserverus un Vadibas host systems and the
paneli, piem&ro riskos Control Panel, applying
Datu oo - — Data . .
. . Apstradatajs balstitus drosibas . Processor risk-based security
Integritate . Integrity
atjauninajumus, updates, firewalls and
ugunsmiiru  un  tikla network-access
piekluves ierobezojumus. restrictions.
Apstradatajs  nodro$ina The Processor applies
tehnisko uzraudzibu, technical monitoring,
Uzraudziba | Apstradatajs attiecigos drosibas Monitoring | Processor relevant security logs and
zurnalfailus un incidentu incident-response
novér$anas pasakumus. measures.
Apstradatajs periodiski izvert€ pasakumu efektivitati The  Processor  periodically  evaluates the

un nepiecieSamo atjaunoSanas sp&ju  atbilstosi
apstrades riskiem. Pasakumus var atjauninat, butiski
nesamazinot kop€jo aizsardzibas Iimeni; btiskas
saskanotas apstrades izmainas veic tikai ar
nepiecieSamo atlauju.

5. Apstradataja pienakumi

Konfidencialitate

Apstradatajs nodroSina, ka visas personas, kuram ir
piekluve personas datiem (tostarp darbinieki,
ligumslédzgji un citas pilnvarotas personas), ir
saistitas ar Iigumisku vai likuma noteiktu
konfidencialitates  pienakumu. Sis  pienakums
turpinas ar péc pilnvarojuma, sadarbibas vai Liguma
izbeigSanas. Piekluvi pieskir tikai pienakumu izpildei
nepiecieSamaja apjoma.

Sadarbiba

Apstradatajs sadarbojas ar Parzini personas datu
aizsardzibas parkapumu ierobezoSana un noveér$ana
un veic atbilstosus pasakumus.

Datu subjektu pieprasijumi

Apstradatajs palidz Parzinim izpildit Datu subjektu
pieprasjumus saskana ar Regulas 3. nodalu, nemot
veéra apstrades raksturu un izmantojot atbilstoSus
pasakumus, ciktal tas iespgjams. Tas ietver datu
izglsanas nodros§inasanu un nepiecieSamo tehnisko
palidzibu. Ja Datu subjekts v&rSas tieSi pie
Apstradataja par Klienta datiem, pieprasijumu bez
nepamatotas kav&Sanas parsiita Parzinim un péc

effectiveness of the measures and the necessary
restoration capability according to the processing
risks. Measures may be updated without materially
reducing the overall level of protection; material
changes to agreed processing require the necessary
authorization.

5. Obligations of the Processor

Confidentiality

The Processor ensures that all persons authorized to
access personal data (including employees,
contractors, and other authorized persons) are bound
by contractual or statutory confidentiality obligations.
This obligation continues after the termination of
their authorization, engagement or the Agreement.
Access shall be limited to what their duties require.

Cooperation

The Processor shall cooperate with the Controller in
containing and remedying personal data breaches and
shall take appropriate measures.

Data Subject Requests

The Processor assists the Controller in fulfilling Data
Subject requests pursuant to Chapter III of the
Regulation, taking account of the nature of
processing and using appropriate measures insofar as
possible. This includes enabling data retrieval and
providing necessary technical assistance. If a Data
Subject contacts the Processor directly concerning
Customer data, the request shall be forwarded to the



butibas atbild tikai ar pilnvarojumu vai ja to pieprasa
normativie akti.

Atbilstibas nodroSinasana

Apstradatajs, nemot vera apstrades raksturu un
pieejamo informaciju, palidz Parzinim nodroSinat
atbilstibu Regulas 32. lidz 36. panta noteiktajam
prasibam, tostarp attieciba uz drosibu, parkapumu
pazinoSanu, ietekmes uz datu  aizsardzibu
novertgjumu un ieprieks€ju apspriesanos.

Parkapumu pazinoSana

Apstradatajs bez nepamatotas kavéSanas informée
Parzini, ja tas uzzina par personas datu aizsardzibas
parkapumu, sniedzot pieejamo informaciju par
parkapuma raksturu, skartajiem datiem un personam,
iespgjamam sekam, veiktajiem pasakumiem un
kontaktpersonu. Ja  nepiecieSams, informaciju
papildina pakapeniski. Parzinis atbild par saviem
pazinojumiem iestadém un Datu subjektiem; tas
neskar  Apstradataja  patstavigos  likumiskos
pienakumus.

6. Apstiprinatie apakSapstradataji

Parzinis  pieskir  vispargju rakstisku atlauju
Apstradatajam piesaistit $adus apakSapstradatajus
personas datu apstradei, ieverojot Saja Liguma
noteikto kartibu.

Controller without undue delay; substantive
responses require authorization or a legal duty.

Compliance Assistance

Taking into account the nature of the processing and
the information available, the Processor shall assist
the Controller in ensuring compliance with the
obligations set out in Articles 32 to 36 of the
Regulation, including security, breach notification,
data protection impact assessments, and prior
consultation.

Breach Reporting

The Processor shall notify the Controller without
undue delay upon becoming aware of a personal data
breach, providing available information about its
nature, affected data and individuals, likely
consequences, response measures, and a contact.
Information may be supplemented in stages where
necessary. The Controller remains responsible for its
notifications to authorities and Data Subjects, without
affecting the Processor’s separate statutory duties.

6. Approved Sub-processors

The Controller provides general written authorization
for the Processor to engage the following
sub-processors for the processing of personal data,
subject to the conditions set out in this Agreement.

ApaksSapstradatajs | Apstrades apraksts

Sub-processor Description of Processing

Hetzner Online Serveru un infrastruktiiras pakalpojumu
GmbH sniedz&js Vacija.

Hetzner Online Server and infrastructure service
GmbH provider in Germany.

Hetzner Online GmbH iesaistits datu
Hetzner Finland centra un infrastruktiiras pakalpojumu
Oy sniedzgjs, ja tiek izmantota
infrastruktiira Somija.

Data center and infrastructure service
Hetzner Finland provider engaged by Hetzner Online
Oy GmbH where infrastructure in Finland
is used.

Hetzner Online GmbH iesaistits serveru

Hetzner US LLC nomas pakalpojumu sniedzgjs, ja tiek

Server rental provider engaged by

Hetzner US LLC Hetzner ~ Online  GmbH  where

izmantota  infrastruktira  Amerikas infrastructure in the United States is

Savienotajas Valstis. used.

Hetzner Online GmbH iesaistits serveru Colocation provider engaged by
NTT Global Data izvietoSanas datu centra pakalpojumu NTT Global Data Hetzner  Online  GmbH  where
Centers Americas sniedzgjs, ja tiek izmantota Centers Americas infrastructure in the United States is
Inc. infrastruktiira Amerikas Savienotajas Inc. used.

Valstis.

Hetzner Online GmbH iesaistits serveru
izvietoSanas datu centra pakalpojumu
sniedzgjs, ja tiek izmantota
infrastruktira Amerikas Savienotajas
Valstis.

QTS Investment
Properties
Hillsboro LLC

Colocation  provider engaged by
QTS Investment Hetzner  Online  GmbH  where
Properties infrastructure in the United States is
Hillsboro LLC used.




Hetzner Online GmbH iesaistits serveru

Hetzner Singapore | nomas pakalpojumu sniedzgjs, ja tiek

Server rental provider engaged by

Hetzner Singapore | Hetzner =~ Online ~ GmbH  where

Pte LTD izmantota infrastruktiira Singapiira. Pte LTD infrastructure in Singapore is used.
NTT Global Data Hetlznevr Online GmbH 1?salst1ts serveru NTT Global Data Colocation pr.ov1der engaged by

izvietosanas datu centra pakalpojumu Hetzner ~ Online  GmbH  where
Centers SG1 Pte L. . . . Centers SG1 Pte . o .

sniedzgjs, ja tiek izmantota infrastructure in Singapore is used.
LTD . S _ LTD

infrastruktiira Singapiira.

Amerikas Savienoto Valstu United States provider of B2 backup

pakalpojumu sniedz&js B2 rezerves storage in the EU-Central region in
Backblaze Inc. kopiju glabasanai EU-Central regiona Backblaze Inc. Amsterdam, Netherlands.

Amsterdama, Niderlandg.

Backblaze klientu failu apstrades kede Data center service provider in
Interxion iesaistits datu centra pakalpojumu Interxion Amsterdam, Netherlands,  within
Netherlands B.V. sniedzgjs Amsterdama, Niderlandg. Netherlands B.V. Backblaze’s Customer Files processing

chain.

Backblaze klientu failu apstrades kede
attiecigajam funkcijam iesaistits
datubazes  konsultaciju sniedzgjs
Amerikas Savienotajas Valstis.

Datastax Inc.

United States database consulting
provider for the relevant functions
within Backblaze’s Customer Files
processing chain.

Datastax Inc.

Backblaze klientu failu apstrades kede

United States system debugging

pakalpojumu sniedzgjs pilnvarotai DNS
parvaldibai un, tikai ja ieslégtas
attiecigas funkcijas, starpniekservera,
satura piegades un drosibas apstradei
globalaja tikla.

Cloudflare Inc.

attiecigajam funkcijam iesaistits provider for the relevant functions
Rookout Inc. sisttmu  atk]idoSanas  pakalpojumu Rookout Inc. within Backblaze’s Customer Files

sniedzg€js ~ Amerikas  Savienotajas processing chain.

Valstis.

Amerikas Savienoto Valstu United States provider of authorized

DNS management and, only when the
relevant functions are enabled, proxy,
content-delivery, and security
processing through its global network.

Cloudflare Inc.

Ja Cloudflare tiek izmantots tikai DNS
pakalpojumiem, timekla vietnes datpliisma netiek
parsiitita ~ caur  Cloudflare starpniekserveri.
Apstradatajs nodro§ina Parzinim aktualu informaciju
par iesaistito apstrades kedes dalibnieku identitati,
adresém, kontaktinformaciju, funkcijam, atraSanas
vietam un garantijam, ka arT sniedz atjauninajumus.

Apstradatajs nodroSina, ka apakSapstradatajiem ar
ligumu tiek noteikti tadi paSi datu aizsardzibas
pienakumi ka Saja Liguma, tostarp atbilstoSas
drosibas garantijas, un paliek pilniba atbildigs
Parzinim par $o pienakumu izpildi.

Apstradatajs  inform&  Parzini par  planotu
apaksapstradataja pievienoSanu vai aizstasanu vismaz
14 kalendara dienas pirms attiecigas apstrades
sak8anas, nosiitot pazinojumu uz Parzina registréto
e-pasta adresi un sniedzot inform&tam iebildumam
nepiecieSamo informaciju.

Where Cloudflare is used only for DNS services,
website traffic is not routed through Cloudflare’s
proxy. The Processor shall provide and keep updated
the identities, addresses, contact details, functions,
locations, and safeguards of the engaged
processing-chain providers.

The Processor ensures that sub-processors are
contractually bound by the same data protection
obligations as set out in this Agreement, including
appropriate security guarantees, and remains fully
liable to the Controller for the performance of those
obligations.

The Processor informs the Controller of any intended
addition or replacement of a sub-processor at least 14
calendar days before the relevant processing begins,
by sending a notice to the Controller’s registered
email address and providing sufficient information
for an informed objection.



Ja Parzinis $aja termina pamatotu datu aizsardzibas
iemeslu dgl] iebilst pret jaunu apakSapstradataju un
Puses nesp€j panakt vienoSanos sarunu cela,
Parzinim ir tiesibas izbeigt skarto Pakalpojumu pirms
apstridétas apstrades sakSanas, sanemot samerigu
neizmantotas  priekSapmaksas  atmaksu.  Tas
neierobezo citas obligatas tiesibas. Ja savlaicigs
iebildums nav sanemts, apstradi var sakt vispargjas
atlaujas ietvaros.

7. Parbaudes un audita tiesibas

Apstradatajs  sniedz  visu  informaciju, kas
nepiecieSama Regulas 28. panta noteikto pienakumu
izpildes apliecinasanai, un pielauj un palidz veikt
Parzina vai ta pilnvarota auditora nepiecieSamos
auditus, tostarp parbaudes, saskapa ar Regulas 28.
panta 3. punkta h) apakSpunktu. Vispirms parasti
izmanto standarta dokumentaciju, rakstiskas atbildes
un attiecigo apaksSapstradataju pieejamos audita
parskatus un sertifikatus. Sada informacija neaizstaj
turpmaku parbaudi, ja ta ir nepiecieSama.

Auditu veic samerigi, ar sapratigu ieprieksgju
pazinojumu, darba laika un ieverojot
konfidencialitati, droSitbu un citu Klientu datu
aizsardzibu, iznemot gadijumus, kad apstakli vai
kompetenta iestade prasa citadi. Sie nosacTjumi
nedrikst liegt efektivu parbaudi. Par palidzibu, kas
butiski parsniedz standarta dokumentaciju, Puses var
atseviski vienoties par samérigu maksu; ta nedrikst
padarit likumisko tiesibu izmantoSanu neiespgjamu
vai neefektivu.

8. Datu dzéSana un atdoSana

Pec Pakalpojumu sniegSanas beigam Apstradatajs
pec Parzina izveles atdod vai dz&§ visus personas
datus un dzes esosas kopijas, iznemot glabasanu, ko
pieprasa Savienibas vai dalibvalsts tiestbu akti.

Ja nav agraka tiesiska Parzina noradijuma, pieméro
Noteikumu 9. nodala noteikto datu izgt$anas kartibu.
Parasti dati izgliSanai ir pieejami 14 kalendara dienas
péc  Pakalpojumu izbeigSanas. Piemérojamas
Pakalpojumu sniedz€ja mainas gadijuma tos saglaba
izgliSanai vismaz 30 kalendara dienas pec parejas
perioda beigam vai ilgak, ja tas saskanots vai
nepiecieSams saskana ar normativajiem aktiem. P&c

If the Controller objects to a new sub-processor on
reasonable data protection grounds within that period
and the Parties are unable to resolve the objection
through negotiation, the Controller shall have the
right to terminate the affected Service before the
disputed processing begins, receiving a proportionate
refund of unused prepaid fees. Other mandatory
rights remain unaffected. Without a timely objection,
processing may proceed under the general
authorization.

7. Inspection and Audit Rights

The Processor shall provide all information necessary
to demonstrate compliance with Article 28 of the
Regulation and shall allow for and contribute to
necessary audits, including inspections, by the
Controller or its mandated auditor, in accordance
with Article 28(3)(h) of the Regulation. The Parties
shall ordinarily begin with standard documentation,
written responses, and the available audit reports and
certificates of the relevant sub-processors. Such
information does not replace further verification
where necessary.

Audits shall be proportionate, on reasonable notice,
during business hours, and subject to confidentiality,
security and the protection of other Customers’ data,
except where circumstances or a competent authority
require otherwise. These arrangements shall not
prevent effective verification. The Parties may
separately agree reasonable charges for assistance
that substantially exceeds standard documentation;
such charges shall not prevent or make ineffective the
exercise of statutory rights.

8. Deletion and Return of Personal Data

After the conclusion of the Services, the Processor
shall, at the Controller’s choice, return or delete all
personal data and shall delete existing copies, except
retention required by Union or Member State law.

Without an earlier lawful instruction from the
Controller, the data-retrieval procedures set out in
Section 9 of the Terms shall apply. Ordinarily, data
remain available for retrieval for 14 calendar days
after termination of the Services. For applicable
provider switching, data shall remain available for
retrieval for at least 30 calendar days after the
transition period, or longer where agreed or legally



izgiisanas perioda aktivos datus dzes.

Atlikusas rezerves kopijas noskir no parastas
apstrades un dzes ne véelak ka 30 kalendara dienas no
katras kopijas izveidoSanas. IzbeigSana vai izgiiSana
nesak jaunu 30 dienu terminu. Agrakus tiesiskus
atdoSanas vai dz€Sanas noradijumus izpilda ari
attiectba uz kopijam. Atjauno$anas gadijuma
dz€Sanas noradijumus pieméro atkartoti. Apstradatajs
nodro$ina  So  pienakumu izpildi arT  pie
apaksSapstradatajiem un p€c pieprasijuma apstiprina
atdosanas un dzgSanas izpildi.

Likumiski nepiecieSamo glabasanu ierobezo ar tas
apjomu, noltuku un ilgumu, inform&jot Parzini, ciktal
to pielauj normativie akti. Liguma noteikumi par datu
aizsardzibu ir piemérojami lidz datu atdosanai vai
dzéSanai.

9. Piemeérojamais likums un atbildiba

Liguma sastadiSana nemti véra un tam piemerojami
speka esosie Latvijas Republikas normativie akti.

Visi stridi un nesaskanas, kas rodas vai var rasties
Pakalpojumu izpildes gaita vai sakara ar So Ligumu,
vispirms risinami savstarp&ju parrunu cela, ievérojot
Noteikumu 13. nodala noteikto stridu risinasanas
kartibu un obligatas tiesibas.

Sim Ligumam piemérojami Noteikumu 11. nodala
noteiktie atbildibas ierobezojumi tikai tiktal, ciktal tie
ir tiesiski piem@rojami, tostarp taja noteiktais
ierobezojums  komercdarbibas  Klientiem.  Tie
neierobezo Datu subjektu tiesibas saskana ar Regulas
82. pantu, uzraudzibas iestdzu pilnvaras, obligatas
liguma  standartklauzulu  tiestbas vai  citus
neizsledzamus pienakumus. Katra Puse paliek
atbildiga par tai piemerojamiem likumiskajiem
pienakumiem.

10. Citi noteikumi

Apstradatajam ir tiesibas veikt izmainas Liguma, lai
nodroS§inatu  ta  atbilsttbu  spéka  esoSajiem
normativajiem aktiem vai atspogulotu izmainas
Pakalpojumu  sniegSanas  procesa,  ieverojot
Noteikumu 14. nodala noteikto kartibu.

required. Active data shall be deleted after the
retrieval period.

Remaining backups shall be isolated from ordinary
processing and deleted no later than 30 calendar days
from each copy’s creation. Termination or retrieval
does not start a new 30-day period. Earlier lawful
return or deletion instructions shall be fulfilled,
including for copies. Deletion instructions shall be
reapplied following restoration. The Processor shall
ensure that sub-processors perform these duties and
shall confirm completion of return and deletion on
request.

Legally required retention shall be limited to its
scope, purpose, and duration, with notice to the
Controller where permitted by law. The Agreement’s
data protection provisions shall continue to apply
until data are returned or deleted.

9. Governing Law and Responsibility

This Agreement has been drafted in accordance with
and is governed by the applicable laws and
regulations of the Republic of Latvia.

All disputes and disagreements arising or that may
arise during the execution of the Services or in
connection with this Agreement shall first be
addressed through mutual negotiations, subject to the
dispute-resolution procedures and mandatory rights
set out in Section 13 of the Terms.

The limitations of liability set out in Section 11 of the
Terms apply to this Agreement only insofar as
lawful, including the limitation applicable to business
Customers. They do not restrict Data Subject rights
under Article 82 of the Regulation, supervisory
powers, mandatory  standard-contractual-clause
rights, or other obligations that cannot be excluded.
Each Party remains responsible for its statutory
duties.

10. Other Provisions

The Processor shall have the right to make changes to
the Agreement in order to ensure its compliance with
current laws and regulations or to reflect changes in
the provision of Services, in accordance with Section
14 of the Terms.



Par butiskam izmainam Parzinis tiek informéts
Noteikumu 14. nodala noteiktaja kartiba un termina.
Aktuala Liguma versija ir pieejama timekla vietng
www.request.host.  ApakSapstradataju  izmainam
pieméro Liguma 6. nodalu; saglaba nepiecieSamos
Parzina  noradijumus un  citus  apstrades
prieksnoteikumus.

Pretrunu gadijuma starp Ligumu un Noteikumiem
Liguma nosacijumi par datu aizsardzibu ir noteicosie.
Piem@rojamas liguma standartklauzulas ir noteicoSas
par pretrunigiem liguma nosacijumiem.

Sis Ligums ir pieejams Apstradataja timekla vietng
arl anglu valodas versija
(www.request.host/data-processing-agreement).
Neatbilstibu vai pretrunu gadijuma starp latvieSsu un
anglu valodas versijam latvieSu valodas versija
(www.request.host/lv/datu-apstrades-ligums) biis
noteicos$a visos aspektos, ievérojot piemé&rojamo
normativo aktu obligatas prasibas.

Jautajumu gadijuma par Ligumu vai
piemérojamajiem noteikumiem par datu aizsardzibu
ar Apstradataju var sazinaties, nosiitot véstuli uz
Apstradataja juridisko adresi: Stabu iela 109 - 1,

Riga, LV-1009, Latvija vai e-pasta:
info@request.host
Apstiprinu:
. 3'xs REPUg
= SIA Request
" Stabu eyawergW
D. Bethers o
Valdes loceklis

The Controller shall be notified of material changes
in accordance with the procedures and notice period
set out in Section 14 of the Terms. The current
version of the Agreement is available on the website
www.request.host. Changes to sub-processors are
governed by Section 6 of this Agreement; necessary
Controller instructions and other processing
prerequisites remain applicable.

In the event of any conflict between the Agreement
and the Terms, the Agreement’s provisions on data
protection shall prevail. Applicable standard
contractual clauses shall prevail over conflicting
contractual provisions.

This Agreement is also available on the Latvian
language version of the Processor’s website
(www.request.host/lv/datu-apstrades-ligums). In the
event of any inconsistency or conflict between the
English and Latvian versions, the Latvian version
(www.request.host/lv/datu-apstrades-ligums)  shall
prevail in all respects, subject to the mandatory
requirements of applicable law.

In case of any questions regarding the Agreement or
the applicable provisions on data protection, the
Processor may be contacted by sending a letter to the
Processor’s legal address: Stabu iela 109 - 1, Riga,
LV-1009, Latvia or by email: info@request.host

Approved'

SIA Request
Stabu iela 109 -1
Riga. LV-1009

D. Bethers
Board Member
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