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PRIVATUMA POLITIKA

P&dgjo reizi atjaunota: 2026. gada 15. oktobr1

1. Privatuma politikas merkis
un pieméroS$anas joma

SIA  Request, vienotais registracijas numurs:
40203423105, juridiska adrese: Stabu iela 109 - 1,
Riga, LV-1009, Latvija (turpmak - Parzinis)
Privatuma politikas (turpmak — Politika) mérkis ir
informét Parzipa klientus, potencialos klientus,
sadarbibas partnerus un citas personas par Parzina
veiktajam darbibam saistiba ar fizisko personu, kuras
var tieSi vai netieSi identificét (turpmak — Datu
subjekts) personas datu apstradi un aizsardzibu
zimola request.host ietvaros.

Politika ir noradits, kadi Datu subjekta personas dati
tiek apstradati, t.sk. iegiiti, nodoti, laboti, uzglabati,
dz@sti u.tml., $adas datu apstrades merki un tiesiskais
pamats saskana ar Eiropas Parlamenta un Padomes
Regulu (ES) 2016/679 par fizisku personu
aizsardzibu attieciba uz personas datu apstradi un
$adu datu brivu apriti un ar ko atcel Direktivu
95/46/EK  (turpmak — Regula), ka ari datu
uzglabasanas termini un Datu subjekta tiesibas.

Politika ir attiecinama uz fizisko personu datu
apstradi neatkarigi no ta, kada forma un/vai vide
Datu subjekts sniedz vai Parzinis iegiist personas
datus (pieméram, Parzina timekla vietn€, papira
formata, mutiski, elektroniski e-pasta vai telefoniski,
Parzina socialo tiklu profilos u.tml.).

Parzinim peéc saviem ieskatiem ir tiesibas veikt
izmainas Politika. Politika ir pieejama Parzina
timekla vietneé — www.request.host (turpmak —
Vietne), ka arT biroja un tiek piemérota no Politikas
apstiprinasanas datuma.

PRIVACY POLICY

Last updated: October 15, 2026

1. Purpose and Scope of
this Privacy Policy

The purpose of this Privacy Policy (hereinafter — the
Policy) by SIA Request, registration number:
40203423105, legal address: Stabu iela 109 - 1, Riga,
LV-1009, Latvia (hereinafter — the Controller) is to
inform the Controller’s customers, potential
customers, cooperation partners and other persons
about the Controller’s activities related to the
processing and protection of personal data of natural
persons who can be directly or indirectly identified
(hereinafter — the Data Subject) under the brand
request.host.

The Policy specifies what personal data of the Data
Subject is processed, including obtained, transferred,
corrected, stored, deleted, etc., the purposes of such
data processing and the legal basis for such
processing in accordance with Regulation (EU)
2016/679 of the European Parliament and of the
Council on the protection of natural persons with
regard to the processing of personal data and on the
free movement of such data and repealing Directive
95/46/EC (hereinafter — the Regulation), as well as
the data retention periods and the rights of the Data
Subject.

The Policy shall apply to the processing of personal
data regardless of the form and/or medium in which
the Data Subject provides or the Controller obtains
the personal data (e.g. on the website of the
Controller, in writing, orally, electronically by email
or telephone, on the Controller’s social network
profiles, etc.).

The Controller shall have the right to make changes
to the Policy at its sole discretion. The Policy is
available on the Controller’s website —
www.request.host (hereinafter — the Website), as well
as at the office and is applicable from the date of
approval of the Policy.
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Politika attiecas uz Parzina paSa vajadzibam veikto
kontu, norékinu, atbalsta, sazinas, droSibas un
Vietnes datu apstradi, tostarp klientu portala
www.accounts.request.host un hostinga vadibas
panelt www.console.request.host.

2. Informacija par parzini

Datu apstrades parzinis ir SIA Request (turpmak —
Request), vienotais registracijas numurs:
40203423105, juridiska adrese: Stabu iela 109 - 1,
Riga,  LV-1009, Latvija, e-pasta  adrese:
info@request.host

Saja punkta noradito kontaktinformaciju var izmantot
jautajumiem par personas datu apstradi un Datu
subjekta tiesibu TstenoSanu.

3. Personas datu kategorijas,
datu subjektu kategorijas, apstrades
meérki un tiesiskais pamats

Parzinis parasti apstrada $adu Datu subjektu personas
datus:

e Klienti un to parstaviji;

e Potencialie klienti un to parstaviji,

e Sadarbibas partneri un to parstavji;

e Vietnes apmekletaji, kontu lietotdji un citas

personas, kas sazinas ar Parzini.

Parzinis apstrada fizisko personu datus likumigi,
godpratigi un Datu subjektam parredzama veida, lai:

e Sniegtu hostinga un infrastrukttiras pakalpojumus

klientiem;

e Nodrosinatu un uzlabotu Parzina sniegto
pakalpojumu kvalitati;

e Izpilditu wuz Parzini likuma attiecinamus

pienakumus;

e Aizsargatu savas un Datu subjekta legitimas
intereses.

Parzipa legitimas intereses ir: veikt un administrét
komercdarbibu un attiecibas ar uznémumu klientiem
un to parstavjiem, sanemt maksajumus, nodroSinat
pakalpojumu kvalitati un dros§ibu, noverst Jaunpratigu
vai nelikumigu pakalpojumu izmantoSanu un
aizsargat tiesibas un tiesiskas intereses. Parzinis

The Policy concerns the Controller’s own account,
billing, support, communication, security and
Website processing, including in the customer portal
at www.accounts.request.host and the hosting control
panel www.console.request.host.

2. Information About the Controller

The Controller is SIA Request (hereinafter —
Request), registration number: 40203423105, legal
address: Stabu iela 109 - 1, Riga, LV-1009, Latvia,
email address: info@request.host

The contact details in this Section may be used for
privacy enquiries and the exercise of Data Subject
rights.

3. Categories of Personal Data,
Categories of Data Subjects, Purposes
of Processing and Legal Basis

The Controller will normally process the personal
data of the following Data Subjects:

e Customers and their representatives;

e Potential customers and their representatives;

e (Cooperation partners and their representatives;

o Website visitors, account users and other persons

communicating with the Controller.

The Controller shall process the data of natural
persons lawfully, fairly and in a manner that is
transparent to the Data Subject in order to:

e Provide hosting and infrastructure services to
customers;

e Ensure and improve the quality of the services
provided by the Controller;

e Comply with the obligations imposed on the
Controller by law;

e Protect the Controller’s legitimate interests and
the legitimate interests of the Data Subject.

The legitimate interests of the Controller are: to carry
out and administer its business activities and
relationships with business customers and their
representatives, receive payments, ensure service
quality and security, prevent abuse or unlawful use of
services, and protect legal rights and interests. The
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izverteé apstrades nepiecieSamibu un saméro SIS
intereses ar Datu subjekta tiesibam un pamatotam
gaidam.

Parzinis parasti veic $adu personas datu kategoriju
apstradi:

e Personas vards, uzvards, profesionala loma un
parstavibas informacija;

e Adrese, talruna numurs, e-pasta adrese un
uznpe€muma kontaktinformacija;

e Bankas konta un nodoklu informacija, nodoklu
parbaudes, maksajumu un darjjumu atsauces,
statuss un ierobezota kartes informacija;

e Pasiitjumu, abonementu un norékinu dati, ka ari
iegiitie un saglabatie ligumiskie apliecinajumi;

e Konta un organizacijas identifikatori, daliba,
piekluves tiesibas un profila att€ls;

e Sazina un atbalsta pieprasijumi;

e [P adreses, ierices vai parlukprogrammas
informacija, piekluves Zurnali un cita tehniska
informacija, kas nepiecieSama pakalpojumu
sniegSanai un uzturésanai.

Personas identifikacijas datus pieprasa tikai tad, ja tie
nepiecieSami konkrétam pamatotam méerkim.

Parzina 1istenotas fizisku personu datu apstrades
tiesiskais pamats var biit:

e Regulas 6. panta 1. punkta a) apakSpunkts, kas
nosaka, ka datu apstrade ir likumiga, ja Datu
subjekts ir devis piekriSanu savu personas datu
apstradei vienam vai vairakiem konkrétiem
nolikiem;

e Regulas 6. panta 1. punkta b) apakSpunkts, kas
nosaka, ka datu apstrade ir likumiga, ja apstrade
ir vajadziga liguma, kura ligumslédzgja puse ir
Datu subjekts, izpildei vai pasakumu veikSanai
peéc Datu subjekta pieprasijuma pirms liguma
noslégsanas;

e Regulas 6. panta 1. punkta c) apakSpunkts, kas
nosaka, ka datu apstrade ir likumiga, ja apstrade
ir vajadziga, lai izpilditu uz Parzini attiecinamu
juridisku pienakumu;

e Regulas 6. panta 1. punkta f) apakSpunkts, kas
nosaka, ka datu apstrade ir likumiga, ja apstrade
ir vajadziga Parzina vai tre$as personas legitimo

Controller assesses necessity and balances these
interests against the Data Subject’s rights and
reasonable expectations.

The Controller will normally process the following
categories of personal data:

e Name, surname, professional role and authority
to act;

e Address, telephone number, email address and
company contact information;

e Bank-account and tax information, tax checks,
payment and transaction references, status and
limited card information;

e Order, subscription and billing information, and
contractual confirmations obtained and retained;

e Account and organization identifiers,
memberships, permissions and profile image;

e Correspondence and support requests;

o [P addresses, device or browser information,
access logs and other technical information
necessary for providing and maintaining the
services.

Personal identification information is requested only
where necessary for a justified purpose.

The legal basis for the processing of natural persons’
data by the Controller may be:

e Article 6(1)(a) of the Regulation, which states
that processing is lawful if the Data Subject has
given his or her consent to the processing of his
or her personal data for one or more specified
purposes;

e Article 6(1)(b) of the Regulation, which states
that processing is lawful if the processing is
necessary for the performance of a contract to
which the Data Subject is a party or for taking
measures at the request of the Data Subject prior
to entering into the contract;

e Article 6(1)(c) of the Regulation, which states
that processing is lawful if the processing is
necessary for compliance with a legal obligation
to which the Controller is subject;

e Article 6(1)(f) of the Regulation, which states
that processing is lawful if the processing is
necessary for the pursuit of the legitimate



intereSu ieveroSanai, iznemot, ja Datu subjekta
intereses vai pamattiesibas un pamatbrivibas,
kuram nepiecieSama personas datu aizsardziba, ir
svarigakas par $adam interesém, jo 1pasi, ja Datu
subjekts ir b&rns.

Parzinis veic identitates, kontaktinformacijas, konta
un pasiitjumu datu apstradi ar merki izskatit
pieprasijumus, sagatavot piedavajumus un noslégt vai
izpildit ligumu ar fizisku personu, pamatojoties uz
Regulas 6. panta 1. punkta b) apakSpunktu.
Uzpémumu klientu un partneru parstavju sazina un
attiecibu administréSana balstas uz Regulas 6. panta
1. punkta f) apakSpunktu.

Maksajumu, abonementu, atmaksu, atbalsta un
nepieciesamo pakalpojumu pazinojumu
administréSana balstas uz Regulas 6. panta 1. punkta
b) apakspunktu fiziskas personas ligumam vai f)
apakSpunktu uzn€mumu attiecibu un finansu interesu
aizsardzibai. RE&kinus, gramatvedibas un nodoklu
datus apstrada, izpildot juridiskus pienakumus
saskana ar Regulas 6. panta 1. punkta c)
apakSpunktu. Sistéemu aizsardziba, Jaunpratigas
izmantoSanas un incidentu izmekl&Sana un prasijumu
aizstaviba balstas uz f) apakSpunktu vai c)
apakspunktu, ja apstradi prasa likums.

Izvéles marketinga sazina un nebitiskas tehnologijas,
kuru izmantoSanai nepiecieSama piekriSana, balstas
uz Regulas 6. panta 1. punkta a) apakSpunktu,
ievérojot ar1 elektroniskas sazinas noteikumus.
NepiecieSamie  konta, norékinu un drosibas
pazinojumi nav atkarigi no piekriSanas marketingam.

Datus iegiist no Datu subjekta, ta parstaveta klienta
vai organizacijas, pilnvarotam kontaktpersonam,
attiecigiem publiskiem uzp€mumu vai nodoklu
registriem un pakalpojumu nodrosinasana
iesaistitajam sisttmam un sniedz&jiem. Tehniskie dati
rodas ar1 pakalpojumu izmantoSanas laika.

Maksajumu kartes datus apstrada Stripe LLC grupas
uznémumi (turpmak — Stripe) integrétaja maksajumu
saskarn€. Parzinis nodod Stripe nepiecieSamo
maksataja vardu vai nosaukumu, kontaktpersonas
vardu, e-pastu, adresi un darfjuma informaciju, un
apstrada maksajumu atsauces, statusu un ierobezotu
kartes informaciju, piemeéram, pedgjos Cetrus ciparus
un deriguma terminu. Parzinis neglaba pilnu kartes
numuru vai drosibas kodu.

interests of the Controller or of a third party,
except where the interests or fundamental rights
and freedoms of the Data Subject which require
the protection of personal data override such
interests, in particular where the Data Subject is a
child.

The Controller shall process identity, contact, account
and order data to assess enquiries, prepare offers and
enter into or perform an individual’s contract on the
basis of Article 6(1)(b) of the Regulation.
Communication with business customers’ or
partners’ representatives and administration of those
relationships is based on Article 6(1)(f) of the
Regulation.

Administration of payments, subscriptions, refunds,
support and necessary service notices is based on
Article 6(1)(b) of the Regulation for an individual’s
contract or Article 6(1)(f) for business relationships
and legitimate financial interests. Invoicing,
accounting and tax data is processed to comply with
legal obligations under Article 6(1)(c). System
protection, investigations of misuse and incidents,
and the defence of claims rely on Article 6(1)(f) or
Atrticle 6(1)(c) where required by law.

Optional marketing communications and
non-essential technologies requiring consent are
based on Article 6(1)(a) of the Regulation, also
subject to  electronic-communications  rules.
Necessary account, billing and security notices do not
depend on marketing consent.

Information comes from the Data Subject, the
customer or organization represented, authorized
contacts, relevant public business or tax registers, and
systems and providers involved in delivering
services. Technical data is also generated through use
of the services.

Card details are processed by Stripe LLC group
companies (hereinafter — Stripe) through the
integrated payment interface. The Controller supplies
necessary buyer names, contact names, email,
address and transaction information, and processes
payment references, status and limited card details
such as the last four digits and expiry date. The
Controller does not store the full card number or
security code.



Nepieciesamo liguma vai rékina datu nesniegSana var
liegt noslegt vai izpildit ligumu. Tehniskie, piekluves
un maksajumu kontroles pasakumi var darboties
automatiski. Ja Sads pasakums rada stridigu
ierobezojumu, Datu subjekts var sazinaties ar Parzini,
lai parskatitu apstaklus un noskaidrotu turpmako
ricibu, tostarp attieciba uz maksajumu sniedzgju.
Regulas 22. panta paredz&tas tiesibas ir
piemérojamas, ja izpildas ta nosacijumi.

Attieciba uz personas datiem, kurus klients izvieto un
apstrada  Parzina nodro$inatajos serveros un
infrastruktiira, Parzinis darbojas ka apstradatajs vai
apaksSapstradatajs atbilstosi klienta noradijumiem.
Sadu datu apstradi neregulé 31 Politika, bet gan
atsevisks Datu apstrades ligums, kas pieejams
Parzina timekla vietng
(www.request.host/lv/datu-apstrades-ligums).
Pieprasijumi par klienta veikto $adu datu apstradi
parasti adres€jami klientam.

4. Personas datu uzglabasanas termins

Parzinis glaba personas datus tikai tik ilgi, cik
nepiecieSams attiecigajam merkim vai juridiska
pienakuma izpildei. Konta un klienta administréSanas
datus glaba attiecibu laika un nepiecieSamo slégsanas
darbibu pabeigSanai. R&kinus, darjjumu un nodoklu
pieradijumus glaba attiecigajai gramatvedibas vai
nodoklu dokumentu kategorijai noteikto likumisko
terminu.

Sazinu un atbalsta ierakstus glaba pieprasijuma
atrisinasanai un nepiecieSamo ligumisko pieradijumu
saglabasanai. Piekluves un dro§ibas zurnalus glaba
atbilsto§i klimju, Jaunpratigas izmantoSanas vai
incidentu izmekleéSanas vajadzibam un riskam.
Detaliz€tus maksajumu sistému pazinojumus un
diagnostikas datus glaba tikai nepiecieSamajai
maksajumu salagoSanai, probléemu izmekle$anai vai
pieradijumiem, ierobezojot piekluvi un dzesot vai
aizklajot nevajadzigas detalas.

PiekriSanas un iebildumu ierakstus glaba, ciktal
nepiecieSams apliecinat atbilstibu un ieverot sazinas
izv€les. Prastjumu pieradijumus glaba piemérojamaja
noilguma termina vai lidz procesa pabeigSanai.
Nevajadzigos datus dze$ vai anonimizg; ierobeZoti
pieejamas rezerves kopijas dzes to glabasanas cikla
ietvaros. Klienta izvietoto datu atdoSanu, dzéSanu un
rezerves kopijas regulé LietoSanas noteikumi un Datu
apstrades ligums.

Failure to supply necessary contractual or invoicing
information may prevent a contract being entered
into or performed. Technical, access and payment
controls may operate automatically. If a control
results in a disputed restriction, the Data Subject may
contact the Controller to review the circumstances
and establish the appropriate resolution, including
with a payment provider. Article 22 rights apply
where its conditions are met.

Regarding personal data that a customer hosts and
processes on the servers and infrastructure provided
by the Controller, the Controller acts as a processor
or subprocessor under the customer’s instructions.
Such processing is governed by a separate Data
Processing Agreement, rather than this Policy,
available on the Controller’s website
(www.request.host/data-processing-agreement).
Requests about the customer’s use of that data should
normally be addressed to the customer.

4. Duration of Storage of Personal Data

The Controller retains personal data only as long as
necessary for the relevant purpose or legal obligation.
Account and customer-administration data is retained
during the relationship and necessary closure tasks.
Invoices, transaction and tax evidence are retained
for the statutory period applicable to the relevant
accounting or tax document category.

Correspondence and support records are retained to
resolve the matter and preserve necessary contractual
evidence. Access and security logs are retained
according to fault, misuse or incident investigation
needs and risk. Detailed payment-system messages
and diagnostics are retained only for necessary
reconciliation, investigation or evidence, with
restricted access and removal or redaction of
unnecessary detail.

Consent and objection records are retained as
necessary to demonstrate compliance and respect
communication choices. Claim evidence is retained
for the applicable limitation period or until
proceedings conclude. Unneeded data is deleted or
anonymized; restricted backup copies expire through
their retention cycle. Customer-hosted data, its return,
deletion and backups are governed by the Terms of
Service and Data Processing Agreement.
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5. Personas datu nodoSana arpus
Eiropas Savienibas vai Eiropas
Ekonomikas zonas valstim

Parzina apstradatie personas dati var tikt nodoti
pakalpojumu sniedz&jiem, kas tos apstrada Eiropas
Savieniba, Eiropas Ekonomikas zona (EEZ) vai arpus
tas, tostarp ASV. Servera vai rezerves kopijas
atraSanas EEZ pati par sevi nenozimég, ka arl visi
saistitie konta, maksajumu, sazinas, atbalsta vai
uzraudzibas dati tiek apstradati tikai EEZ.

Nodosanai pieméro Regulas V nodalas prasibas,
izmantojot attiecigu lémumu par aizsardzibas limena
pietieckamibu vai atbilstoSas garantijas, tostarp
Eiropas Komisijas standarta liguma klauzulas un
nepiecieSamos papildu pasakumus. ES un ASV datu
privatuma reguléjumu izmanto tikai aptvertam
sertificEtam san€mejam un apstradei. Informaciju par
sanémeju valstim un piemérotajam garantijam,
tostarp So garantiju kopijas, var pieprasit Parzinim,
ieverojot piemé&rojamos konfidencialitates
ierobezojumus. Noteikumu pienemsana vai regiona
izvele nav vispargja piekriSana datu nodosanai.

6. Personas datu sanémeéju kategorijas

Fiziskas personas dati, ja tam ir tiesisks pamats un
ciktal tas nepiecieSams attiecigajam merkim, var tikt
nodoti iestadém un tiesam, bankam un maksajumu
sniedzgjiem, profesionalajiem konsultantiem, Parzina
sazinas, dokumentu, gramatvedibas un citas
nepiecieSamas programmatiiras un tehniska atbalsta
sniedzgjiem, infrastruktiiras, rezerves kopiju, tikla un
drosibas sniedzgjiem, pakalpojumu uzraudzibas un
tehnisko Zurnalu sniedz&jiem, un e-pasta piegades
sniedz€jiem. Vietnes analitikas un reklamas
sniedz€jiem datus nodod, ja ir atlauta attiecigo
tehnologiju izmantoSana.

Personas datiem var piekliit arT pilnvarots personals,
kam tie nepiecieSami attieciga uzdevuma izpildei.

Apstradatajus  piesaista ar atbilstoSiem datu
aizsardzibas un konfidencialitates nosacijumiem.
Stripe darbojas ka apstradatajs noteiktiem Parzina
uzdevuma sniegtiem pakalpojumiem un ka parzinis
pasa noteiktiem merkiem, tostarp krapSanas
novér$anai un juridisko pienakumu izpildei. Plasaka
informacija:  www.stripe.com/legal/privacy-center.
Klienta izvietoto datu apakSapstradatajus norada
Datu apstrades liguma. Sapnéméja piederiba

5. Transfer of Personal Data
Outside the European Union or
the European Economic Area

Personal data processed by the Controller may be
transferred to service providers processing it within
or outside the European Union or European
Economic Area (EEA), including in the United
States. EEA server or backup storage does not by
itself mean that all associated account, payment,
communication, support or monitoring data is
processed exclusively in the EEA.

Transfers comply with Chapter V of the Regulation

through an applicable adequacy decision or
appropriate ~ safeguards, including  European
Commission standard contractual clauses and

necessary supplementary measures. The EU-US Data
Privacy Framework applies only to a covered
certified recipient and processing. Information about
recipient countries and applicable safeguards,
including copies of those safeguards, may be
requested from the Controller, subject to applicable
confidentiality —protections. Accepting terms or
selecting a region is not blanket transfer consent.

6. Categories of Recipients of Personal Data

Where there is a legal basis and to the extent
necessary for the relevant purpose, personal data may
be transferred to authorities and courts, banks and
payment providers, professional advisers, the
Controller’s communication, document, accounting
and other necessary software and technical-support
providers, infrastructure, backup, network and
security  providers, service-monitoring  and
technical-log providers, and email-delivery providers.
Website analytics and advertising providers receive
data where the use of the relevant technologies has
been permitted.

Personal data may also be accessed by authorized
personnel requiring it for the relevant task.

Processors are engaged under appropriate
data-protection and confidentiality arrangements.
Stripe acts as a processor for certain services supplied
on the Controller’s behalf and as a controller for its
own purposes, including fraud prevention and legal
compliance. Further information:
www.stripe.com/legal/privacy-center. Subprocessors
for customer-hosted data are identified in the Data
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uzskaititai kategorijai pati par sevi neattaisno datu
izpauSanu.

7. Personas datu apstrades drosiba

Parzinis nodro$ina, ka personas dati tiek apstradati
tada veida, lai tiktu nodroSinata atbilstoSa personas
datu drosiba, tostarp aizsardziba pret neatlautu vai
nelikumigu apstradi un pret nejausu nozaudéSanu,
iznicinaSanu vai sabojaSanu, izmantojot atbilstoSus
tehniskos vai organizatoriskos pasakumus.

Sie riskam atbilstosie pasakumi ietver piekluves
ierobezojumus, autentifikaciju, drosu sazinu, sisteému
uzturéSanu, konfidencialitati un atbilstoSu rezerves
kopiju un incidentu apstrades kartibu. Piekluvi
pieskir tikai personam un sniedz&jiem, kam ta
nepiecieSama pilnvarotam mérkim.

Pasakumus izveérté atbilstosi datiem, sisttmam un
riskiem. Neviena glabasanas vai nosiitiSanas metode
nav pilnigi briva no riska; tas neierobezo Parzina datu
aizsardzibas pienakumus.

8. Datu subjekta piekluve personas datiem

Datu subjektam ir tiesibas sapemt no Parzina
apstiprinajumu par to, vai attieciba uz Datu subjektu
tiek vai netiek apstradati personas dati, un, ja tiek,
Datu subjektam ir tiesibas piekliit attiecigajiem
datiem un sapemt Regulas 15. panta 1. punkta
noradito informaciju.

Datu subjektam ir tiesibas prasit, lai Parzinis bez
nepamatotas kav€Sanas labotu neprecizus Datu
subjekta personas datus. Nemot ve&ra apstrades
nolukus, Datu subjektam ir tiesibas panakt, lai
nepilnigi personas dati tiktu papildinati, tostarp
sniedzot papildu pazinojumu.

Datu subjektam saskana ar Regulas 17. panta
noteikumiem ir tiesibas panakt, lai Parzinis bez
nepamatotas kave€Sanas dz€stu Datu subjekta
personas datus, ja pastav kads no minétaja panta
noraditajiem apstakliem.

Datu subjektam ir tiesibas panakt, lai Parzinis
ierobezotu apstradi, ja pastav kads no Regulas 18.
panta noradttajiem apstakliem.

Processing Agreement. Membership of a listed
recipient category does not itself justify disclosure.

7. Security of Processing of Personal Data

The Controller shall ensure that personal data is
processed in such a way as to ensure appropriate
security of personal data, including protection against
unauthorized or unlawful processing and against
accidental loss, destruction or damage, by means of
appropriate technical or organizational measures.

These risk-appropriate measures include access
restrictions, authentication, secure communication,
system maintenance, confidentiality and appropriate
backup and incident-handling arrangements. Access
is limited to people and providers requiring it for an
authorized purpose.

Measures are reviewed in light of the data, systems
and risks. No storage or transmission method is
entirely risk-free; this does not limit the Controller’s
data-protection obligations.

8. Data Subject’s Access to Personal Data

The Data Subject shall have the right to obtain
confirmation from the Controller as to whether or not
personal data is being processed in relation to the
Data Subject and, if so, the Data Subject shall have
the right to access the relevant data and to obtain the
information referred to in Article 15(1) of the
Regulation.

The Data Subject shall have the right to request that
the Controller rectifies inaccurate personal data of the
Data Subject without undue delay. Taking into
account the purposes of the processing, the Data
Subject shall have the right to have incomplete
personal data completed, including by providing a
supplementary statement.

The Data Subject shall have the right, in accordance
with the provisions of Article 17 of the Regulation, to
obtain the erasure of personal data concerning him or
her by the Controller without undue delay where one
of the circumstances specified in that Article applies.

The Data Subject shall have the right to obtain
restriction of processing by the Controller where one
of the circumstances specified in Article 18 of the
Regulation applies.



Datu subjektam Regulas 20. panta noteiktajos
gadfjumos ir tiesibas sanemt Parzinim sniegtos
personas datus strukturéta, plaSi izmantota un
masinlasama formata un tos nodot citam parzinim. Ja
tas ir tehniski iesp&jams, Datu subjekts var panakt So
datu tie$u nodo$anu no Parzina citam parzinim. Sis
tiesibas attiecas uz automatizetu apstradi, kas balstas
uz piekrisanu vai ligumu.

Datu subjektam ir tiesibas iebilst pret legitimajas
interesés balstitu apstradi savas konkrétas situacijas
del. Parzinis $adu apstradi partrauc, ja nepastav
piemerojami svarigaki pamati vai nepiecieSamiba
celt, istenot vai aizstavét prasijumus. Pret tieSo
marketingu Datu subjekts var iebilst jebkura laika
bez pamatojuma.

Datu subjektam ir tiesibas atsaukt savu piekriSanu
savu personas datu apstradei, ja tada tikusi sniegta.
PiekriSanas atsaukSana neietekmé pirms atsaukSanas
veiktas apstrades likumibu.

Pieejamos personiska konta datus var mainit hostinga
vadibas paneli (www.console.request.host); norékinu
informacijas laboSanai Datu subjekts var sazinaties ar
Parzini.

Lai atvieglotu un sekmétu Datu subjekta
pieprasijumu apstradi, Datu subjekts var versties pie
Parzina rakstveida, tostarp parasta e-pasta vai pa
pastu, izmantojot Politikas 2. punkta noradito
kontaktinformaciju. Paraksts vai personu apliecinoss
dokuments nav automatiski nepiecieSams; samerigu
papildu parbaudi var pieprasit pamatotu Saubu
gadijuma par identitati.

Atbildi sniedz bez nepamatotas kaveSanas, parasti
viena méneSa laika. Regulas atlautos gadijumos
terminu var pagarinat lidz diviem papildu méneSiem,
pirmaja menesi pazinojot iemeslus. Pieprasijumi
parasti ir bez maksas; likumigu atteikumu vai maksu
pamato.

Datu subjektam ir ar7 tiesibas ar stidzibu vérsties
Latvijas Republikas Datu valsts inspekcija, ja Datu
subjekts uzskata, ka Parzinis aizskar Datu subjekta
tiesibas un tiesiskas intereses fizisko personu datu
aizsardzibas joma. Informacija par siidzibas
iesniegSanu ir pieejama  timekla  vietng
www.dvi.gov.lv. Datu subjekts var versties arl cita
kompetenta uzraudzibas iestade, tostarp savas

The Data Subject shall have the right, in the
circumstances specified in Article 20 of the
Regulation, to receive personal data provided to the
Controller in a structured, commonly used,
machine-readable format and transmit it to another
controller. Where technically feasible, the Data
Subject may have those data transmitted directly
from the Controller to another controller. This right
concerns automated processing based on consent or
contract.

The Data Subject shall have the right to object to
legitimate-interest processing on grounds relating to
his or her situation. The Controller shall cease such
processing unless applicable overriding grounds or
the establishment, exercise or defence of claims
justify it. The Data Subject may object to direct
marketing at any time without justification.

The Data Subject shall have the right to withdraw his
or her consent to the processing of his or her personal
data, if such consent has been given. Withdrawal of
consent shall not affect the lawfulness of processing
before withdrawal.

Available personal account details may be changed
via the hosting control panel
(www.console.request.host); the Data Subject may
contact the Controller to correct billing information.

In order to facilitate the processing of the Data
Subject’s requests, the Data Subject may contact the
Controller in writing, including by ordinary email or
post, using the contact details specified in Section 2
of this Policy. A signature or identity document is not
automatically required; proportionate additional
verification may be requested where identity is
reasonably in doubt.

Responses are provided without undue delay,
ordinarily within one month. A lawful extension of
up to two further months may apply, with reasons
notified within the first month. Requests are
ordinarily free; any lawful refusal or fee is explained.

The Data Subject shall also have the right to lodge a
complaint with the Data State Inspectorate of the
Republic of Latvia if the Data Subject considers that
the Controller infringes the Data Subject’s rights and
legitimate interests in the field of data protection of
natural persons. Information on submitting a
complaint is available at www.dvi.gov.lv/en. The
Data Subject may also contact another competent


https://console.request.host
https://dvi.gov.lv
https://console.request.host
https://dvi.gov.lv/en

dzivesvietas, darba vietas vai iesp&ama parkapuma
dalibvalsti.

9. Sikdatnes un lidzigas tehnologijas

Klientu portals un hostinga vadibas panelis izmanto
autentifikacijai, drosSibai, sesijam un lietotdja
pieprasitam funkcijam nepiecie$amas tehnologijas un
saskarnes izvelu glabasanu. Integréta  Stripe
maksajumu saskarne var izmantot sikdatnes un
lidzigas tehnologijas maksajumu autentifikacijai un
krapSanas novér$anai. Vietnes tehnologijas un izvéles
var atskirties no portala vai vadibas panela
tehnologijam. Nebitisko Vietnes analitikas un
reklamas tehnologiju izmantoSanu parvalda ar
Vietnes piekri$anas iestatljumiem atseviski no portala
nepiecieSsamajam funkcijam.

Plasaka informacija un attiecigas izveles ir noraditas
Sikdatnu politika
(www.request.host/lv/sikdatnu-politika). Vietnes
piekriSanu var mainit vai atsaukt ar tur pieejamo
pogu “Parvaldit sikdatnu iestatfjumus”. Tehnologijas,
kuram nepiecieSama piekriSana, izmanto tikai pec tas
sanemSanas. Parliikprogrammas iestatijumos var ari
blokét vai dzést sikdatnes; nepiecieSamo tehnologiju
blok&Sana var ietekmét funkciju darbibu.

10. Jurisdikcijai specifiski pazinojumi

Kalifornijas pateérétaju privatuma likuma (CCPA)
pazinojums:  Ciktal personas datu apstradei
piemérojams CCPA, Kalifornijas iedzivotaju papildu
tiesibas un attiecigad informacija ir noradita CCPA
pazinojuma
(www.request.host/privacy-policy/ccpa-notice), kas
pieejams Parzina timekla vietng anglu valoda.

Personigas informacijas aizsardzibas un elektronisko
dokumentu likuma (PIPEDA) pazinojums: Ciktal
personas datu apstradei piemérojams PIPEDA,
Kanadas iedzivotaju papildu tiesibas un attieciga
informacija ir noradita PIPEDA pazinojuma
(www.request.host/privacy-policy/pipeda-notice), kas
pieejams Parzina timekla vietng€ anglu valoda.

11. Nobeiguma jautajumi

S Privatuma politika péc nepiecieSamibas var tikt
mainita, aktualajai Politikas versijai tiekot public&tai
Parzina timekla vietné. Par butiskam izmainam
informé atbilstosa veida. Pirms datu izmantoSanas

supervisory authority, including in the Member State
of habitual residence, work or alleged infringement.

9. Cookies and Similar Technologies

The customer portal and the hosting control panel use
technologies needed for authentication, security,
sessions and requested functions, and storage of
interface preferences. The integrated Stripe payment
interface may use cookies and similar technologies
for payment authentication and fraud prevention.
Website technologies and choices may differ from
those of the portal or control panel. Optional Website
analytics and advertising technologies are managed
through Website consent settings, separately from
necessary portal functions.

Further information and relevant choices are set out
in the Cookies Policy
(www.request.host/cookies-policy). Website consent
may be changed or withdrawn using its “Manage
Your Cookie Preferences” button. Technologies
requiring consent are used only after consent.
Browser settings also allow cookies to be blocked or
deleted; blocking necessary technologies may affect
functionality.

10. Jurisdiction-Specific Notices

California Consumer Privacy Act (CCPA) Notice:
Where the CCPA applies to the processing of
personal data, additional rights and disclosures for
California residents are set out in the CCPA Notice
(www.request.host/privacy-policy/ccpa-notice),
available on the Controller’s website.

Personal Information Protection and Electronic
Documents Act (PIPEDA) Notice: Where PIPEDA
applies to the processing of personal data, additional
rights and disclosures for Canadian residents are set
out in the PIPEDA Notice
(www.request.host/privacy-policy/pipeda-notice),
available on the Controller’s website.

11. Closing Remarks

This Privacy Policy may be amended as necessary,
with the current version of the Policy being published
on the Controller’s website. Material changes shall be
appropriately notified. Necessary information and the


https://request.host/lv/sikdatnu-politika
https://request.host/privacy-policy/ccpa-notice
https://request.host/privacy-policy/pipeda-notice
https://request.host/cookies-policy
https://request.host/privacy-policy/ccpa-notice
https://request.host/privacy-policy/pipeda-notice

jaunam mérkim sniedz nepiecieSamo informaciju un
nodros$ina piemérojamo tiesisko pamatu.

ST Privatuma politika ir pieejama Parzina timekla
vietné ar1 anglu valodas versija
(www.request.host/privacy-policy). Neatbilstibu vai
pretrunu gadijuma starp latvieSu un anglu valodas
versijam latvieSu valodas versija
(www.request.host/lv/privatuma-politika) biis
noteicosa visos aspektos, ievérojot piemerojamo
normativo aktu obligatas prasibas.

Jautajumu gadijuma par veikto personas datu apstradi
ar Parzini var sazinaties, nosiitot véstuli uz Parzina
juridisko adresi: Stabu iela 109 - 1, Riga, LV-1009,
Latvija vai e-pasta: info@request.host

Apstiprinu:

D. Bethers
Valdes loceklis

applicable legal basis shall be addressed before data
is used for a new purpose.

This Privacy Policy is also available on the Latvian
language version of the Controller’s website
(www.request.host/Iv/privatuma-politika). In the
event of any inconsistency or conflict between the
English and Latvian versions, the Latvian version
(www.request.host/lv/privatuma-politika) shall
prevail in all respects, subject to the mandatory
requirements of applicable law.

In case of any questions regarding the processing of
personal data, the Controller may be contacted by
sending a letter to the Controller’s legal address:
Stabu iela 109 - 1, Riga, LV-1009, Latvia or by
email: info@request.host

Approved:

SIA Request
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