request()

LIETOSANAS NOTEIKUMI

P&dgjo reizi atjaunoti: 2026. gada 15. oktobr1

1. LietoSanas noteikumu mérkis
un pieméroS$anas joma

So Lieto$anas noteikumu (turpmak — Noteikumi)
mérkis ir noteikt kartibu, kada SIA Request, vienotais
registracijas numurs: 40203423105, juridiska adrese:
Stabu iela 109 - 1, Riga, LV-1009, Latvija (turpmak —
Pakalpojumu  sniedzgjs) sniedz hostinga un
infrastruktiiras pakalpojumus zimola request.host
ietvaros (turpmak — Pakalpojumi), ka ari noteikt
Klienta tiesibas un pienakumus.

Noteikumi ir saisto$i visam fiziskajam un
juridiskajam personam (turpmak — Klients), kuras
piesakas vai izmanto Pakalpojumus.

Noteikumi nosaka Pakalpojumu izmantoSanas
kartibu, atlauto lietojumu, Pakalpojumu pieejamibas
nosacijumus, rezerves kopiju veidoSanas kartibu,
norékinu noteikumus, atbildibas ierobezojumus un
citus ar  Pakalpojumu  sniegSanu  saistitus
nosactjumus.

Sajos Noteikumos Pakalpojumu sniedzgjs un Klients
tiek saukti par pusém (turpmak katrs atseviski — Puse,
abi kopa — Puses).

Klienta izveletais pakalpojumu komplekts (turpmak —
Pakalpojumu plans) ietver ta specifikacijas, resursu
ierobezojumus, funkcijas, maksu un norékinu
periodu. Apstiprinatais pasiitijums, Pakalpojumu
plans, Noteikumi un Datu apstrades ligums (turpmak
— DPA) kopa veido Pusu ligumu (turpmak — Ligums).

Individuali saskanoti noteikumi ir noteicoS$i. Personas
datu apstrades jautajumos noteicoss ir DPA. Velaki
publiska piedavajuma labojumi pasi par sevi nemaina
esoSu Ligumu.

TERMS OF SERVICE

Last updated: October 15, 2026

1. Purpose and Scope of
these Terms of Service

The purpose of these Terms of Service (hereinafter —
the Terms) is to establish the procedure by which SIA
Request, registration number: 40203423105, legal
address: Stabu iela 109 - 1, Riga, LV-1009, Latvia
(hereinafter — the Service Provider) provides hosting
and infrastructure services under the brand
request.host (hereinafter — the Services), as well as to
define the rights and obligations of the Customer.

The Terms are binding on all natural and legal
persons (hereinafter — the Customer) who apply for
or use the Services.

The Terms determine the procedure for using the
Services, permitted use, conditions of Service
availability, backup procedures, payment terms,
limitations of liability, and other conditions related to
the provision of the Services.

The Service Provider and the Customer are referred
to in these Terms as parties (hereinafter separately —
the Party and collectively — the Parties).

The service package selected by the Customer
(hereinafter — the Service Plan) includes its
specifications, resource limits, features, fees and
billing period. The accepted order, Service Plan,
Terms and Data Processing Agreement (hereinafter —
the DPA) together form the Parties’ agreement
(hereinafter — the Agreement).

Individually agreed provisions shall prevail. The
DPA shall prevail in matters concerning the
processing of personal data. Subsequent changes to
the public offer do not, in themselves, amend an
existing Agreement.
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2. Pakalpojumu apraksts
un sniegS§anas kartiba

Pakalpojumi ietver hostingu, serveru resursus, datu
uzglabasanu, uzturéSanu, rezerves kopijas un
migracijas palidzibu Pakalpojumu plana noteiktaja
apjoma. Lietotnu uztur€Sana, pielagota izstrade,
doménu registracija un e-pasta hostings tiek
nodrosinati tikai tad, ja par tiem panakta atseviska
vienoSanas.

Klientam tiek nodroSinata piekluve Pakalpojumiem
ar Pakalpojumu sniedzgja palidzibu. Klientu portals
ir pieejams vietné www.accounts.request.host
(turpmak — Klientu portals) un nodroSina pieejamas
pasttiSanas, norékinu, maksasanas lidzeklu un
abonementu parvaldibas funkcijas. Pakalpojumu
sniedzgjs uztur Klienta noreékinu datus; to labojumus
Klients var pieprasit atbalsta dienestam.

Klientam tiek nodroSinata piekluve Pakalpojumu

tehniskajai parvaldibai un lietotaja identitates
iestatljumiem, izmantojot hostinga vadibas paneli
(www.console.request.host) (turpmak — Vadibas
panelis).

Pakalpojumu sniedzgjs ir tiesigs piesaistit tresas
personas Pakalpojumu nodroSinasanai, saglabajot
Liguma un normativajos aktos noteikto atbildibu.

Ja ir saskanota DNS parvaldiba, Klients atlauj
nepiecieSsamas DNS ierakstu un nosaukumu serveru
izmainas. Starpniekservera, satura piegades un
papildu drosibas funkcijas izmanto tikai saskanotaja
apjoma. Klients nodroSina nepiecieSamas tiesibas un
piekluvi. Klienta tiesibas uz dom&nu nemainas.

Jebkuras IP adreses, kas Klientam tiek pieskirtas
Pakalpojumu ietvaros, tiek mnodotas lietoSana.
Pakalpojumu sniedzgjs ir tiesigs tas mainit pamatotu
tehnisku, droSibas vai juridisku iemeslu dgl, ieprieks
bridinot Klientu, ja tas iesp&jams.

3. Distances liguma noslégSanas
kartiba un spéka stasanas

Ligumu var noslégt Klientu portala vai ar atsevisku
rakstveida wvai elektronisku vienoSanos. Pirms
pasiitjuma Klientam sniedz izvéleta Pakalpojumu
plana biutiskos nosacijumus, kop&jo cenu vai tas
aprekina kartibu, norékinu periodu, izpildes terminu

2. Description of Services
and Provision Procedures

The Services include hosting, server resources,
storage, maintenance, backups and migration
assistance to the extent specified in the Service Plan.
Application maintenance, custom development,
domain registration and email hosting are provided
only where separately agreed.

The Customer is provided access to the Services with
the assistance of the Service Provider. The customer
portal is available at www.accounts.request.host
(hereinafter — the Customer Portal) and provides the
available ordering, billing, payment-method and
subscription-management functions. The Service
Provider maintains the Customer’s billing details; the
Customer may request corrections from support.

The Customer is provided access to technical hosting
management and user-identity settings via the hosting
control panel (www.console.request.host) (hereinafter
— the Control Panel).

The Service Provider is entitled to involve third
parties in the provision of Services, while retaining
its responsibilities under the Agreement and
applicable laws and regulations.

Where DNS management is agreed, the Customer
authorizes the necessary DNS-record and nameserver
changes. Proxy, content-delivery and additional
security functions are used only within the agreed
scope. The Customer shall provide the necessary
rights and access. The Customer’s rights in its
domain remain unaffected.

Any IP addresses assigned to the Customer as part of
the Services are allocated for use. The Service
Provider is entitled to replace them for justified
technical, security or legal reasons, with prior notice
to the Customer where practicable.

3. Procedure for Entering into a Distance
Agreement and Its Entry into Force

The Agreement may be concluded through the
Customer Portal or by separate written or electronic
agreement. Before ordering, the Customer shall
receive the selected Service Plan’s essential terms,
total price or calculation method, billing period,
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un piemerojamos Iiguma dokumentus. Klients
apliecina tiesibspg&ju un pilnvarojumu slégt Ligumu
un skaidri apstiprina maksasanas pienakumu.

Ligums stajas speka, kad Klients piekrt
piemérojamajiem dokumentiem un Pakalpojumu
sniedzgjs pienem pasiitijumu, ja vien nav saskanots
cits datums. Pakalpojumu sniedzgjs nosita
apstiprinajumu, izvéleto planu un liguma noteikumus
uz Klienta noradito e-pastu pastaviga informacijas
nes€ja. Patérétajam apstiprinajumu sniedz sapratiga
termina peéc Liguma noslégSanas un pirms
Pakalpojumu sniegSanas sakuma.

So Noteikumu un distances liguma neatnemama
sastavdala ir Datu apstrades ligums (DPA), kas regulé
personas datu apstradi un ir pieejams Pakalpojumu
sniedzg&ja timekla vietné
(www.request.host/lv/datu-apstrades-ligums).

Pateretajs var izmantot atteikuma tiesibas bez
pamatojuma 14 dienu laika no distances Iiguma
noslégsanas, ieverojot normativajos aktos paredzetos
izpdmumus un termina pagarindjumus. Pietiek ar
neparprotamu pazinojumu uz info@request.host vai
billing@request.host vai pa pastu uz Noteikumu 14.
punkta noradito adresi, kas nosiitits pirms termina
beigam. Var izmantot Atteikuma pieprasijuma
veidlapu, kas pieejama Pakalpojumu sniedzgja
timekla vietng
(www.request.host/lv/lietosanas-noteikumi/atteikums
); konkréta veidlapa nav obligata.

TieSsaiste  noslégtam  Ligumam  Pakalpojumu
sniedz€js nodroSina skaidri noraditu un viegli
pieejamu  tieSsaistes atteikuma funkciju visa
atteikuma termina. P&c pazinojuma apstiprinasanas
paterétajam bez nepamatotas kavESanas mnosita
sanemS$anas apstiprinagjumu pastaviga informacijas
neséja, noradot pazinojuma saturu, datumu un laiku.

Pakalpojumu sakSana atteikuma termina prasa
patérétaja skaidru pieprasijumu un apliecinajumu par
atteikuma tiesibu zaudeSanu péc pilnigas izpildes.
Hostinga aktiviz€Sana pati par sevi nav pilniga
izpilde. Atteikuma gadijuma maksu par jau sniegto
Pakalpojumu dalu var ieturét tikai likuma pielauta
samerigd apméra un ja izpilditas informesanas un
pieprasijuma prasibas. Atmaksajamas summas atdod
bez nepamatotas kavésanas, ne velak ka 14 dienas no
atteikuma pazinojuma sanemsanas, ar sakotngjo

performance timeframe and applicable contractual
documents. The Customer confirms its capacity and
authority to contract and expressly acknowledges the
payment obligation.

The Agreement takes effect when the Customer
accepts the applicable documents and the Service
Provider accepts the order, unless another date is
agreed. The Service Provider shall send confirmation,
the selected plan and contractual terms to the
Customer’s nominated email address on a durable
medium. A consumer shall receive confirmation
within a reasonable period after conclusion and
before performance begins.

An integral part of these Terms and the distance
agreement is the Data Processing Agreement (DPA),
which governs the processing of personal data and is
available on the Service Provider’s website
(www.request.host/data-processing-agreement).

A consumer may withdraw from a distance
agreement without giving a reason within 14 days of
its conclusion, subject to statutory exceptions and
extensions. An unequivocal notice sent before expiry
to info@request.host or billing@request.host, or by
post to the address in Section 14 of these Terms, is
sufficient. The Withdrawal Request Form available
on the Service Provider’s website
(www.request.host/terms-of-service/withdrawal) may
be used; a particular form is not obligatory.

For an Agreement concluded online, the Service
Provider shall provide a clearly indicated and easily
accessible online withdrawal function throughout the
withdrawal period. After submission is confirmed,
the consumer shall receive acknowledgment on a
durable medium without undue delay, stating the
declaration’s content, date and time.

Starting the Services during the withdrawal period
requires the consumer’s express request and
acknowledgment that withdrawal rights are lost upon
full performance. Hosting activation is not, by itself,
full performance. On withdrawal, only a lawful
proportionate charge for Services already supplied
may be retained where the information and request
requirements have been met. Refunds shall be made
without undue delay, within 14 days of receiving the
withdrawal notice, using the original payment
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maksaSanas lidzekli, ja nav skaidri saskanots cits
bezmaksas veids.

Klientam ir
tiesiski,

4. Atlauta lietoSana un aizliegtas darbibas

pienakums izmantot Pakalpojumus
godpratigi un atbilstosi Noteikumiem.

Klients ievero saskanotos resursu ierobezojumus.

Klientam ir aizliegts:

Izvietot vai izplatit saturu, kas ir prettiesisks,
tostarp, bet ne tikai, materialus, kas veicina
vardarbibu, terorismu vai b&rnu ekspluataciju;

Parkapt treSo pusu intelektuala Ipasuma tiesibas,
pieméram, uzturét vai izplatit piratiz€tu
programmatiru, medijus vai viltotas preces;

Izplatit Jaunprogrammatiiru, kaitigu kodu vai
veikt jebkadas krapnieciskas un maldinosas
darbibas, tostarp pikskerésanu (“phishing”);

Izmantot Pakalpojumus masveida nepieprasitu
e-pastu (surogatpasta) izplatiSanai vai atvertu
e-pasta retranslaciju (“open relays”) uzturésanai;

Veikt nesankcionétu piekluvi datiem vai
sisttmam, vai darbibas, kas apdraud hostinga
infrastruktiiras dro§ibu un stabilitati;

Veikt tikla launpratigu izmantoSanu, tostarp portu
skenésanu, IP adreSu viltosanu (“spoofing”) vai
izkliedetas pakalpojumatteices (DDoS)
uzbrukumus;

Izmantot servera resursus (CPU, RAM, tikla
caurlaidibu) nesameriga apjoma, kas biitiski kaite
infrastrukttirai vai citu klientu Pakalpojumu
kvalitatei. Kriptovaliitu ieguve nav atlauta, ja
Pakalpojumu plans to neparedz;

Izmantot tikla caurlaidibu vai datu parraides
apjomu veida, kas butiski parsniedz parastu
hostinga vai VPS lietosanas profilu (pieméram,
publisku spogulserveru, straumésanas platformu
vai liela meroga failu apmainas tiklu uzturésana),
ja vien tam nav iegadats atbilstos$s specializéts
Pakalpojumu plans.

method unless another free method is expressly
agreed.

4. Permitted Use and Prohibited Activities

The Customer is obliged to use the Services lawfully,
in good faith, and in accordance with the Terms. The
Customer shall comply with the agreed resource
limits.

The Customer is prohibited from:

Placing or distributing content that is illegal,
including but not limited to material promoting
violence, terrorism, or child exploitation;

Infringing the intellectual property rights of third
parties, such as hosting or distributing pirated
software, media, or counterfeit goods;

Distributing malware, harmful code, or engaging
in any fraudulent and deceptive activities,
including phishing;

Using the Services for distributing unsolicited
bulk email (spam) or operating unauthenticated
open email relays;

Performing unauthorized access to data or
systems, or actions that threaten the security and
stability of the hosting infrastructure;

Engaging in network abuse, including port
scanning, IP spoofing, or initiating Distributed
Denial of Service (DDoS) attacks;

Using server resources (CPU, RAM, network
bandwidth) in a disproportionate amount that
materially harms the infrastructure or Service
quality for other customers. Cryptocurrency
mining is not permitted unless covered by the
Service Plan;

Using network bandwidth or data transfer in a
manner that significantly exceeds a normal
hosting or VPS usage profile (e.g., operating
public mirror servers, streaming platforms, or
large-scale file-sharing networks) unless an
appropriate specialized Service Plan has been
purchased.



Par iesp&jamu prettiesisku saturu var zinot vietné
www.abuse.request.host vai uz abuse@request.host,
noradot ta  atraSanas  vietu, prettiesiskuma
pamatojumu, zinotaja vardu un e-pastu, izpemot
likuma paredz€tos izn€mumus, un godpratigu
apliecinajumu par sniegtas informacijas pareizibu.

Pakalpojumu sniedzgjs objektivi un rlpigi izverte
pazinojumu, apstiprina ta sapemsanu un pazino
lémumu un pieejamos tiesiskas aizsardzibas lidzeklus
normativajos aktos noteiktaja kartiba.

lerobezojumi ir sameérigi ar parkapumu vai risku un
ieveéro skarto personu tiesibas. Ja iesp&jams, Klientu
ieprieks bridina un dod iesp&ju parkapumu noveérst;
butiska riska gadijjuma iespgjami talitgji pasakumi.
Klientam sniedz likuma prasito pamatojumu, tostarp
butisku  informaciju  par automatizétu riku
izmantoSanu. Leémuma parskatiSanu var pieprasit
e-pasta. Vispar§ja satura uzraudziba netiek veikta;
saglabajas normativajos aktos paredzetas aizsardzibas
tiesibas.

5. Pakalpojumu pieejamiba un tehniska apkope

Pakalpojumu sniedzgjs nodrosina Pakalpojumus ar
pienacigu rapibu. Konkréts pieejamibas limenis vai
kompensacijas kreditu kartiba ir piemérojama tikai
tad, ja ta skaidri paredz&ta Pakalpojumu plana.
Saglabajas  paterétaja  tiesibas uz ligumam
atbilstosiem Pakalpojumiem un likuma paredzgtie
tiesiskas aizsardzibas Iidzekli.

Pakalpojumu pieejamibu var ietekmét planota
tehniska apkope, droSibas incidenti vai tehniski
traucgjumi.

Planotu tehnisko apkopi veic, mazinot Pakalpojumu
darbibas traucg€jumus. Pakalpojumu sniedzgjs, ja

iespgjams, iepriek§ inform& Klientu, nositot
pazinojumu uz Klienta noradito e-pasta adresi vai
publicgjot pazinojumu Pakalpojumu sniedzgja
infrastruktiiras statusa vietné

(www.status.request.host). Steidzamus aizsardzibas
pasakumus var veikt bez ieprieksgja bridinajuma.

6. Rezerves kopijas un datu drosiba

Pakalpojumu sniedzgjs veido timekla vietnu Itmena
rezerves kopijas reizi diena, piemérojot slidosu
maksimalo glabasanas terminu 30 kalendara dienas
no kopijas izveides.

Potentially illegal content may be reported at
www.abuse.request.host or to abuse@request.host,
identifying its location, reasons for illegality, the
notifier’s name and email unless legally exempt, and
a good-faith confirmation of accuracy.

The Service Provider shall assess the notice
objectively and diligently, acknowledge receipt, and
communicate the decision and available redress as
required by law.

Restrictions shall be proportionate to the breach or
risk and respect affected persons’ rights. Where
practicable, the Customer shall receive prior notice
and an opportunity to remedy; immediate measures
may be taken for a material risk. The Customer shall
receive the legally required reasons, including
relevant information on automated tools. Review
may be requested by email. No general content
monitoring is undertaken; statutory redress remains
available.

5. Service Availability and Maintenance

The Service Provider shall exercise reasonable skill
and care in providing the Services. A specific
availability level or service-credit scheme applies
only where expressly included in the Service Plan.
Consumers retain their rights to conforming Services
and statutory remedies.

Service availability may be affected by planned
technical maintenance, security incidents or technical
failures.

Planned technical maintenance shall be carried out so
as to limit disruption to the Services. The Service
Provider shall, where practicable, notify the
Customer in advance by sending a notice to the
Customer’s nominated email address or publishing a
notice on the Service Provider’s infrastructure status
page (www.status.request.host). Urgent protective
measures may be taken without prior notice.

6. Backups and Data Security

The Service Provider creates website-level backups
once a day, with a rolling maximum retention period
of 30 calendar days from creation.
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Pieejama vesture ir atkariga no Pakalpojuma ilguma
un sekmigi izveidotajam kopijam.

Kopiju apjoms un atjaunosSanas iesp&jas atbilst
Pakalpojumu planam; infrastruktiiras kopijas avarijas
atjaunoSanai nav atsevisks Klientam pieejams
rezerves kopiju pakalpojums, ja nav saskanots citadi.

Rezerves kopijas mazina risku, bet negarante, ka
katra kopija biis pilniga vai tehniski atjaunojama.
Pakalpojumu sniedz€js uztur saskanoto kopiju un
atjaunoSanas kartibu ar pienacigu ripibu.

Klients uztur papildu neatkarigas kopijas, ciktal tas
sapratigi nepiecieSams ta darbibas rakstura un datu
nozimiguma d&l. Tas neatbrivo Pakalpojumu
sniedz€ju no ta pienakumiem.

Personas datu aizsardzibu reguleé DPA. Parastais
kopiju glabaSanas termins nav datu izgtiSanas termin$
p&c Liguma izbeigSanas; datu atdoSanai, izgiiSanai un
dzesanai pieméro Noteikumu 9. punktu.

7. Klientu atbalsts

Klientu atbalsts tiek nodro$inats elektroniski vietne
www.support.request.host vai e-pasta:
support@request.host. Atbalsta  pieprasijumus
prioritizé peéc to nopietnibas un ietekmes uz
Pakalpojumiem. Konkréts atbildes vai pieprasijuma
atrisinasanas termin$ ir saistoSs tikai tad, ja tas
atseviski saskanots.

Standarta atbalsts aptver Pakalpojumu plana
ieklautos Pakalpojumus. Papildu izstrade, treSo
personu programmatiiras problému noverSana un cits
darbs arpus §1 apjoma var tikt piedavats atseviski;
maksu saskano pirms $ada darba saksanas.

8. Norékinu kartiba un maksajumu noteikumi

Klients samaksa saskapoto maksu un nodoklus
noraditaja  termina. Klientu portala pieejama
maksasana ar atbalstitajam  debetkarttm un
kreditkartém. Bankas parskaitijums saskana ar rékinu
ir iespgjams, ja Pakalpojumu sniedzg&js to atseviski
piedava.

Klients izmanto tikai maksaSanas lidzekli, kuru ir
tiesigs lietot, un izpilda nepieciesamo maksajuma
autentifikaciju.

Available history depends on the Service’s age and
successfully completed backups.

Backup scope and restoration arrangements follow
the Service Plan; infrastructure copies for disaster
recovery are not a separate customer-accessible
backup service unless otherwise agreed.

Backups reduce risk but do not guarantee that every
copy will be complete or technically restorable. The
Service Provider shall operate the agreed backup and
restoration arrangements with reasonable skill and
care.

The Customer shall maintain additional independent
copies as reasonably required by its activities and the
importance of its data. This does not relieve the
Service Provider of its obligations.

Personal-data protection is governed by the DPA.
Routine backup retention is not the post-termination
retrieval period; return, retrieval and erasure are
governed by Section 9 of these Terms.

7. Customer Support

Customer support is provided -electronically at
www.support.request.host or by email:
support@request.host. Support  requests are
prioritized based on their severity and impact on the
Services. A particular response or resolution time is
binding only where separately agreed.

Standard support covers the Services included in the
Service Plan. Additional development, third-party
software troubleshooting and other work outside that
scope may be offered separately; charges shall be
agreed before that work begins.

8. Payment Procedures and Terms

The Customer shall pay the agreed fees and taxes by
the stated due date. Supported debit and credit cards
may be used in the Customer Portal. Bank transfer
against an invoice is available where separately
offered by the Service Provider.

The Customer shall use only an authorized payment
method and  complete  required payment
authentication.
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Periodiski sniegtie Pakalpojumi tiek apmaksati
avansa par izveéleétiem ménesa vai gada periodiem, ja
nav saskanots citadi. Pirma perioda sakums, maksa
un atjaunoSanas datums tiek noraditi pastijuma;
norékinu periods automatiski nesakas no véelakas
tehniskas aktiviz€Sanas. Periodi nav piesaistiti
kalendara ménesim vai gadam. OrientgjoSa stundas
cena nemaina saskanoto perioda maksu. Plana vai
perioda mainas finansialos nosacijumus saskano
ieprieks.

Atkartotus kartes maksajumus veic tikai ar Klienta
atlauju par ieprieks noradito summu vai pec noraditas
aprekina kartibas. Neveiksmigu maksajumu var
atkartot par to pasu nesamaksato summu. Atlauju var
atsaukt, sazinoties ar billing@request.host; péc
atsaukSanas jaunus maksajumus uz $§Is atlaujas
pamata neveic. Atlaujas atsaukSana vai kartes
iznemS$ana pati par sevi neatce] Pakalpojumu un jau
radusos maksasanas pienakumu.

Rekini ir pieejami Klientu portala vai pieprasami uz
billing@request.host.

Patérétajam pirms pasiitijuma norada kopgjo cenu ar
nodokliem un obligatajam maksam; uznémumu cenas
var noradit bez PVN, ja tas skaidri pateikts. Nodoklu
atbrivojumu un apgriezto maksasanu piemero
atbilsto$i likumam un iesniegtajai informacijai.

Kavgjums pec sapratiga bridinadjuma var izraisit
Pakalpojumu apturéSanu vai izbeigSanu; procenti un
piedzinas izmaksas pieprasamas tikai tiesiski.

Par uzsaktu nor€kinu periodu maksu neatmaksa,
iznemot likuma vai Liguma paredz&tos gadijumus.

Pamatots rékina strids nav launpratiga maksajuma
apstridésana.

Pakalpojumu periodiskas maksas izmainas pazino
e-pasta vismaz 30 dienas pirms attiecigas
atjaunosanas; Klients var izbeigt Pakalpojumu pirms
izmainu piemé&roSanas. Jau apmaksatu periodu
neparceno, iznemot piemerojamas nodoklu izmainas.

9. Liguma izbeigSana
un datu dzé$ana

Klients var pazinot par Pakalpojumu izbeigSanu,
izmantojot pieejamo abonementa atcelSanas funkciju
Klientu portala vai rakstot uz billing@request.host
vai support@request.host. Parasta izbeig§ana notiek
pasreizéja apmaksata perioda beigas, ja nav saskanots

Recurring Services are paid in advance for the
selected monthly or annual periods unless otherwise
agreed. The first period’s start, fee and renewal date
are disclosed in the order; the billing period does not
automatically begin upon later technical activation.
Periods are not aligned with calendar months or
years. An indicative hourly price does not alter the
agreed period fee. Financial terms of plan or period
changes shall be agreed beforehand.

Recurring card payments require the Customer’s
authorization for the disclosed amount or calculation
basis. Failed payments may be retried for the same
outstanding amount. Authorization may be revoked
by contacting billing@request.host; no new payments
shall be initiated under that authorization after
revocation. Revocation or removal of a card does not,
in itself, cancel the Service or amounts already due.

Invoices are available in the Customer Portal or on
request to billing@request.host.

Consumers shall receive the total price including
taxes and compulsory charges before ordering;
business prices may exclude VAT where clearly
stated. Exemption and reverse charge follow
applicable law and supplied information.

Overdue payment may lead to suspension or
termination after reasonable notice; interest and
recovery costs may be claimed only lawfully.

Fees for a commenced billing period are not refunded
except as required by law or the Agreement.

A good-faith invoice dispute is not an abusive
payment dispute.

Changes to recurring Service fees shall be notified by
email at least 30 days before the affected renewal; the
Customer may terminate before the change applies. A
prepaid period shall not be repriced except for
applicable tax changes.

9. Termination of the Agreement
and Data Deletion

The Customer may give cancellation notice using the
available subscription-cancellation function in the
Customer Portal or by email to billing@request.host
or support@request.host. Ordinary termination takes
effect at the end of the current paid period unless an
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agraks datums vai nav piemé&rojamas likuma
paredzetas tiesibas. Pazinojums pirms atjaunosSanas
nover§ nakama perioda atjaunoSanu. Paterétaja
atteikuma tiesibam piemé&ro Noteikumu 3. punktu.

Pakalpojumu sniedz&js var izbeigt Pakalpojuma
sniegSanu, bridinot vismaz 30 dienas ieprieks, vai
biutiska parkapuma del, kas nav noversts pec
sapratiga bridinajuma. Taliteja izbeig§ana
pielaujama, ja nopietnu parkapumu vai drosibas risku
nevar sapratigi noverst ar saudzejosakiem lidzekliem.
ApturéSana pati par sevi nav Liguma izbeigSana vai
datu dzgsanas noradijums. Ja izbeigSana nav Klienta
parkapuma dg], atmaksa neizmantotajam periodam
atbilstoso avansu.

Klients var pieprasit eksport€jamo datu un digitalo
aktivu parnesanu pie cita pakalpojumu sniedz€ja vai
sava infrastruktiira vai to dz&€anu. Ja Pakalpojumam
piemeéro Regulas (ES) 2023/2854 (Datu akts) VI
nodalu, maksimalais pazino$anas termin§ mainas
sakSanai ir divi méneSi. Pareju péc §1 termina vai
agrakas vienoSanas pabeidz bez nepamatotas
kavesanas, parasti 30 kalendara dienas. Pakalpojumu
sniedzgjs nodrosina likuma prasito palidzibu un, ja
piemérojams, funkcionalitates lidzvertibas
pasakumus, ka arT saglaba saskanotas funkcijas un
drosibu parejas laika. Klients nodroSina galamérka
informaciju un nepiecieSamo sadarbibu.

Ja 30 dienu pareja tehniski nav iesp&jama,
Pakalpojumu sniedzgjs 14 darba dienu laika péc
pieprasijuma pazino iemeslus un alternativu terminu,
kas neparsniedz septinus meénesus. Klients var vienu
reizi pagarinat parejas terminu Datu akta paredzetaja
kartiba. Attiecigais Ligums beidzas peéc sekmigas
mainas, par ko Klientam pazino, vai pazinoSanas
termina beigas, ja izvéleta dz&Sana.

Eksports ietver Klienta failus, datubazes, ta
konfiguracijas un DNS ierakstus, ka arl zurnalus,
lietojuma datus un pieejamas kopijas, ciktal tie ir
eksportgjami dati vai digitalie aktivi. Koplietojamas
piekluves atsleégas, citu klientu dati un aizsargata
pakalpojumu  sniedz&a  programmatira  vai
konfiguracija ir izslégta, neierobezojot mainu pret&ji
likumam.

Eksporta formati ir esoSie failu un arhivu formati;
SQL vai datubazes sakotn&jais formats; DNS zonas

earlier date is agreed or statutory rights apply. Notice
before renewal prevents renewal for the next period.
Consumer withdrawal is governed by Section 3 of
these Terms.

The Service Provider may terminate an ongoing
Service on at least 30 days’ notice or for a material
breach unremedied after reasonable notice.
Immediate termination is permitted where a serious
breach or security risk cannot reasonably be
addressed by lesser measures. Suspension is not, in
itself, termination or an erasure instruction. Where
termination is not due to the Customer’s breach,
prepaid fees for the unused period shall be refunded.

The Customer may request transfer of exportable
data and digital assets to another provider or its own
infrastructure, or their erasure. Where Chapter VI of
Regulation (EU) 2023/2854 (Data Act) applies to the
Service, the maximum notice period for initiating
switching is two months. The transition following
that period or earlier agreement shall be completed
without undue delay, ordinarily within 30 calendar
days. The Service Provider shall provide the
assistance and, where applicable,
functional-equivalence measures required by law, and
maintain agreed functions and security during
transition. The Customer shall provide destination
information and necessary cooperation.

If a 30-day transition is technically unfeasible, the
Service Provider shall notify the reasons and an
alternative period not exceeding seven months within
14 working days of the request. The Customer may
extend the transition period once as provided by the
Data Act. The affected Agreement ends upon
successful switching, with confirmation to the
Customer, or at the end of the notice period where
erasure is selected.

Export covers Customer files, databases, its
configurations and DNS records, and logs, usage data
and available copies insofar as they are exportable
data or digital assets. Shared credentials, other
customers’ data and protected provider software or
configurations are excluded without unlawfully
impeding switching.

Export formats are existing file and archive formats;
SQL or native database formats; DNS zone-file or



fails vai strukturéts teksts; un sakotngjais teksta
formats, CSV vai JSON zurnaliem un iestatijumiem.

Konkréta Pakalpojuma atkapes norada pirms liguma
noslégsanas; nodosanu veic ar eksporta funkcijam vai
drosu parsiitisanu.

Lidz 2027. gada 11. janvarim likuma atlauta mainas
maksa neparsniedz tiesi radusas mainas izmaksas un
ir piemérojama tikai tad, ja noradita pirms Liguma
noslégsanas. No 2027. gada 12. janvara $adu maksu
nepiemero. Parasta Pakalpojumu maksa saglabajas
lidz Liguma izbeigSanai. Darbs arpus obligatas
mainas palidzibas var tikt saskanots atseviski.
Apstrades vietas un aizsardzibas pasakumi ir noraditi
DPA; personas un citu datu nodoSanai pieméro
likuma prasito aizsardzibu pret prettiesisku iestazu
piekluvi.

P&c parastas izbeigSanas Klienta dati ir pieejami
atdoSanai vai izgiiSanai 14 kalendara dienas, ja nav
saskanots ilgaks termins. Ja Datu akts prasa datu
izglSanas periodu péc mainas, tas ir vismaz 30
kalendara dienas p€c parejas beigam. Likuma
paredzetas ilgakas tiesibas saglabajas. IzgtiSanu var
organiz&t ar Pakalpojumu sniedz&ju; $Saja laika nav
janodros§ina vietnes publiska darbiba vai piekluve
Vadibas panelim.

Klienta izveéle par datu atdoSanu vai dzg€Sanu tiek
ievérota saskana ar DPA. P&c izgtSanas perioda
aktivos datus dze$ bez nepamatotas kavesanas, ja
likums neprasa glabasanu.

Atlikusas rezerves kopijas ir noskirtas no parastas
izmantosanas un dz€Samas ne vélak ka 30 kalendara
dienas no to izveides; Liguma izbeigSana nesak jaunu
30 dienu terminu. Klienta izv€le un agraks tiesisks
dz&sanas noradijums tiek ieverots atbilsto§i DPA un
likumam. P&c atjaunoSanas atkartoti piem&ro
dzésanas noradijumus.

Juridiskais glabasanas pienakums ir ierobezots ar
nepiecieSamajiem datiem un neattaisno visas vietnes
saglabasanu norékinu dokumentu del.

10. Klienta atbildiba

Klients ir atbildigs par sava satura un darbibu
tiesiskumu, nepiecieSamajam tiestbam hostinga un
migracijas veikSanai un pienakumiem pret saviem
klientiem un lietotajiem.

structured text; and native text, CSV or JSON
formats for logs and settings.

Service-specific variations shall be disclosed before
contracting; delivery uses export functions or secure
transfer.

Until January 11, 2027, any lawful switching charge
shall not exceed directly incurred switching costs and
applies only if disclosed before the Agreement was
concluded. No such charge applies from January 12,
2027. Ordinary Service fees remain payable until
termination. Work outside mandatory switching
assistance may be separately agreed. Processing
locations and safeguards are described in the DPA;
personal and other data transfers shall receive the
legally required protection against unlawful authority
access.

After ordinary termination, Customer data shall be
available for return or retrieval for 14 calendar days
unless a longer period is agreed. Where the Data Act
requires retrieval after switching, the period is at least
30 calendar days after the transition ends. Longer
statutory rights remain available. Retrieval may be
arranged through the Service Provider; continued
public operation of the website or Control Panel
access is not required during that period.

The Customer’s choice of return or erasure shall be
respected under the DPA. After the retrieval period,
live data shall be erased without undue delay unless
law requires retention.

Residual backups shall be excluded from ordinary
use and erased no later than 30 calendar days from
creation; termination does not start a new 30-day
period. The Customer’s choice and an earlier lawful
erasure instruction shall be respected under the DPA
and law. Erasure instructions shall be reapplied after
restoration.

Legal retention is limited to necessary records and
does not justify retaining an entire website for
accounting purposes.

10. Customer Responsibility

The Customer is responsible for the lawfulness of its
content and activities, rights needed for hosting and
migration, and obligations towards its customers and
users.



Klients aizsarga piekluves informaciju, uztur precizu
kontaktinformaciju, savlaicigi pieprasa norékinu datu
labojumus un bez nepamatotas kaveSanas zino par
iesp&jamu nesankcion&tu piekluvi vai incidentu.

Lietotnu konfiguracija un uzturéSana ir Klienta
pienakums, ciktal Pakalpojumu sniedzg€js nav
uzneémies So darbu.

Klients, kas darbojas saimnieciskas vai profesionalas
darbibas ietvaros, atlidzina pamatotas treSo personu
prasijumu izmaksas un tieSos zaud&umus, ko
izraisijis ta prettiesiskais saturs vai vainojams
parkapums, ciktal tos nav izraisjjis Pakalpojumu
sniedz&js. Pakalpojumu sniedzgjs pazino par
prasjumu un dod Klientam sapratigu iespg€ju
piedalities aizstaviba.

11. Atbildibas ierobeZojums

Attieciba uz Klientu, kas darbojas saimnieciskas vai
profesionalas  darbibas ietvaros, Pakalpojumu
sniedzgja kopgja atbildiba par tieSiem zaud&jumiem,
kas saistiti ar attiecigo Pakalpojumu, neparsniedz par
to samaksato vai maksajamo maksu, kas attiecinama
uz trim méneSiem tieSi pirms prasijuma pamata
notikuma. Par ilgdku periodu samaksato maksu
proporcionali attiecina uz Siem trim meénesiem.

Ciktal likums pielauj, atbildiba par netieSiem vai
izrietoS§iem zaud@umiem, negltu pelnu, biznesa
iespgju zaudgjumu un reputacijas kaitgjumu ir
izslegta.

Ierobezojumi neattiecas uz krapSanu, launpratigu
noliiku, rupju neuzmanibu vai atbildibu, kuru likums
nelauj ierobezot. Tie neierobezo pat€rétaju tiesibas,
datu subjektu likumiskas tiesibas, iestazu pilnvaras
un saistoSus personas datu aizsardzibas pienakumus.

12. Neparvaramas varas apstakli

Puse neatbild par neizpildi, ko izraisijis arpus tas
sapratigas kontroles eso$s notikums, kuru nebija
iesp€jams sapratigi paredzet, noverst vai parvaret.

Ta, ja iesp&jams, pazino otrai Pusei un mazina sekas.
Infrastruktiras vai piegadataja trauc€ums ir
neparvarama vara tikai tad, ja ir izpilditi Sie
nosacTjumi. Saglabajas neietekmétie pienakumi un
obligatie tiesiskas aizsardzibas lidzekli.

The Customer shall protect credentials, maintain
accurate contact information, promptly request
billing corrections and report suspected unauthorized
access or incidents without undue delay.

Application configuration and maintenance remain
the Customer’s responsibility to the extent not
undertaken by the Service Provider.

A Customer acting in a business or professional
capacity shall reimburse substantiated third-party
claim costs and direct losses caused by its unlawful
content or culpable breach, to the extent not caused
by the Service Provider. The Service Provider shall
notify the claim and allow the Customer a reasonable
opportunity to participate in its defence.

11. Limitation of Liability

For a Customer acting in a business or professional
capacity, the Service Provider’s aggregate liability for
direct losses relating to the affected Service shall not
exceed fees paid or payable for that Service
attributable to the three months immediately
preceding the event giving rise to the claim. Fees
paid for a longer period shall be apportioned to those
three months.

To the extent permitted by law, liability for indirect
or consequential losses, lost profits, lost business
opportunities and reputational damage is excluded.

The limitations do not apply to fraud, wilful
misconduct, gross negligence or liability that cannot
lawfully be limited. They do not restrict consumer
rights, statutory data-subject rights, authority powers
or mandatory personal-data protection obligations.

12. Circumstances of Force Majeure

A Party is not liable for non-performance caused by
an event outside its reasonable control which could
not reasonably be anticipated, prevented or
overcome.

It shall notify the other Party where practicable and
mitigate the effects. An infrastructure or supplier
failure is force majeure only if those conditions are
met. Unaffected obligations and mandatory remedies
remain applicable.
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13. Piemérojamais likums un
stridu izSkirSanas kartiba

véra un tiem
Republikas

Noteikumu  sastadiSana nemti
piemérojami speka esoSie Latvijas
normativie akti.

Visi stridi un nesaskanas, kas rodas vai var rasties
Pakalpojumu izpildes gaita vai sakara ar Siem
Noteikumiem, risinami savstarpgju parrunu cela.

Paterétaja rakstveida stidzibu Pakalpojumu sniedzgjs
izskata un sniedz pamatotu atbildi 15 darba dienu
laika. Objektivi nepiecieSamu termina pagarinajumu
Pakalpojumu  sniedz&js  nekavEjoties  pamato.
Paterétajs var versties Patérétaju tiesibu aizsardzibas
centra, piemé&rojama arpustiesas stridu risinasanas
iestade vai tiesa.

Ja stridu ar Klientu, kas darbojas saimnieciskas vai

profesionalas darbibas ietvaros, nav iespgjams
atrisinat parrunu cela, tas nododams izskatiSanai
Latvijas  Republikas  kompetenta tiesa  péc

Pakalpojumu sniedzgja juridiskas adreses piekritibas.

Paterétajam saglabajas vina pastavigas dzivesvietas
valsts obligata aizsardziba un piemé&rojamas
jurisdikcijas tiesibas.

14. Citi noteikumi

Klientam nav tiesibu nodot Ligumu vai taja noteiktas
tiesibas un pienakumus treSajam personam (tostarp
pardot savu lietotdja kontu) bez Pakalpojumu
sniedzgja ieprieksgjas rakstveida piekrisanas.

Pakalpojumu sniedz€ja nesp&ja vai kaveSanas
nekavgjoties izmantot kadu no Sajos Noteikumos
paredz&tajam tiesibam nenozimé atteikSanos no $Tm
tiesibam nakotng.

Ja kads no So Noteikumu punktiem kompetenta tiesa
tiek atzits par speka neesosu vai pretlikumigu, tas
neietekmé pargjo Noteikumu punktu speka esamibu,
un tie paliek pilna méra saistosi.

13. Governing Law and
Dispute Resolution

These Terms have been drafted in accordance with
and are governed by the applicable laws and
regulations of the Republic of Latvia.

All disputes and disagreements arising or that may
arise during the execution of the Services or in
connection with these Terms shall be resolved
through mutual negotiations.

The Service Provider shall address a consumer’s
written complaint and provide a reasoned response
within 15 working days. The Service Provider shall
promptly explain any objectively necessary extension
of that period. A consumer may contact the
Consumer Rights Protection Centre of Latvia, an
applicable out-of-court dispute-resolution body or a
court.

If a dispute with a Customer acting in a business or
professional capacity cannot be resolved through
mutual negotiations, it shall be submitted to the
competent court of the Republic of Latvia according
to the jurisdiction of the Service Provider’s legal
address.

Consumers retain mandatory protection under the law
of their habitual residence and applicable jurisdiction
rights.

14. Other Provisions

The Customer may not assign or transfer the
Agreement, or any of its rights or obligations
hereunder (including selling their account), to any
third party without the prior written consent of the
Service Provider.

The failure or delay of the Service Provider to
exercise or enforce any right or provision of these
Terms shall not constitute a waiver of such right or
provision in the future.

If any provision of these Terms is found by a court of
competent jurisdiction to be invalid, illegal, or
unenforceable, the remaining provisions shall remain
in full force and effect and shall not be affected
thereby.
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Sie Noteikumi p&c nepieciesamibas var tikt mainiti,
aktualajai Noteikumu versijai tiekot public&tai
Pakalpojumu sniedzgja timekla vietn€. Noteikumu un
Pakalpojumu sniegSanas nosacijumu grozijumiem
jabtit pamatotiem ar juridiskiem, drosibas, tehniskiem
vai darbibas iemesliem.

Pakalpojumu sniedzgjs informe Klientu par jebkadam
butiskam Noteikumu vai Pakalpojumu nosacijumu
izmainam vismaz 30 dienas pirms to stasanas speka,
nosiitot pazinojumu uz Klienta noradito e-pasta
adresi. Isaks pazinoSanas termin§ pielaujams tikai
tad, ja to prasa likums. Klients, kuru izmainas biitiski
nelabveligi  ietekm&,  var  izbeigt  attiecigo
Pakalpojumu pirms izmaingu stasanas spéka un
sanemt neizmantota avansa proporcionalu atmaksu.

Turpinot izmantot Pakalpojumus p€c izmainu
stasanas spéka, Klients apliecina savu piekriSanu
jaunajai Noteikumu versijai tikai tad, ja tas ir tiesiski
pielaujams un skaidri noradits pazinojuma. Turpinata
izmantoSana  neaizstdj nepiecieSamu  skaidru
piekriSanu. Apaksapstradataju mainai piemero DPA.

Ja digitala Pakalpojuma modificéSana vairak neka
nebitiski negativi ietekmé paterétaja piekluvi vai
izmantoSanu, patérétdjs var bez maksas izbeigt
Ligumu 30 dienas no informacijas sanemsanas vai
izmainu veikSanas, atkariba no ta, kas notiek vélak.
Tas neattiecas uz likuma pielauto gadijumu, kad
patérétajs bez papildu maksas var saglabat
nemodificgtu, ligumam atbilstosu Pakalpojumu. Citas
obligatas paterétaja tiesibas saglabajas.

Liguma pazigojumus nosiita uz Klienta noradito
e-pasta adresi vai citu adresi, par kuru Klients velak
informgjis Pakalpojumu sniedzgju.

E-pasta adrese info@request.host ir arT Pakalpojumu
sniedz&ja elektroniskais kontaktpunkts Klientiem un
kompetentajam iestadém; sazina iesp&jama latviesu
vai anglu valoda.

Sie Noteikumi ir pieejami Pakalpojumu sniedz&ja
timekla  vietné ar1 anglu valodas versija
(www.request.host/terms-of-service). Neatbilstibu vai
pretrunu gadijuma starp latvieSu un anglu valodas
versijam latvieSu valodas versija
(www.request.host/lv/lietosanas-noteikumi) bis
noteico$a visos aspektos, ieverojot piemerojamo
normativo aktu obligatas prasibas.

These Terms may be amended as necessary, with the
current version of the Terms being published on the
Service Provider’s website. Changes to the Terms
and ongoing Service conditions shall be justified by
legal, security, technical or operational reasons.

The Service Provider shall notify the Customer of
any material changes to the Terms or Service
conditions at least 30 days before they take effect by
sending a notice to the Customer’s nominated email
address. A shorter notice period is permitted only
where required by law. A Customer materially
adversely affected by the changes may terminate the
affected Service before the changes take effect and
receive a proportionate refund of unused
prepayments.

By continuing to use the Services after the changes
take effect, the Customer confirms their agreement to
the new version of the Terms only where lawful and
clearly explained in the notice. Continued use does
not replace required express consent. Sub-processor
changes follow the DPA.

Where a digital Service modification adversely
affects a consumer’s access or use more than
minimally, the consumer may terminate free of
charge within 30 days of receiving the information or
the modification, whichever is later. This does not
apply where the consumer can retain the unmodified,
conforming Service without extra cost as permitted
by law. Other mandatory consumer rights remain
available.

Contractual notices shall be sent to the Customer’s
nominated email address or another address
subsequently notified by the Customer to the Service
Provider.

The email address info@request.host is also the
Service Provider’s electronic contact point for
Customers and competent authorities;
communication may be in Latvian or English.

These Terms are also available on the Latvian
language version of the Service Provider’s website
(www.request.host/lv/lietosanas-noteikumi). In the
event of any inconsistency or conflict between the
English and Latvian versions, the Latvian version
(www.request.host/Iv/lietosanas-noteikumi) shall
prevail in all respects, subject to the mandatory
requirements of applicable law.
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Jautajumu gadijuma par Pakalpojumiem vai
piemérojamajiem Noteikumiem ar Pakalpojumu
sniedz&u var sazinaties, nosiitot vestuli uz

Pakalpojumu sniedzgja juridisko adresi: Stabu iela
109 - 1, Riga, LV-1009, Latvija vai e-pasta:
info@request.host

Apstiprinu:

D. Bethers
Valdes loceklis

In case of any questions regarding the Services or the
applicable Terms, the Service Provider may be
contacted by sending a letter to the Service
Provider’s legal address: Stabu iela 109 - 1, Riga,
LV-1009, Latvia or by email: info@request.host

Approved:

D. Bethers
Board Member

SIA Request |,
Stabu iela 109 - 1
Riga. LV-1009
o
A S
@G A’ib

VR 2020%
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